ULUSLARARASI UYGUNLUK Dokiiman No | o/ v 001
DEGERLENDIRME SERVISI A.S. Document No
HELAL BELGELENDIRME USUL VE ESASLAR |Yaym Tarihi | . ;5 50.0
PROCEDURE AND PRINCIPLES OF HALAL Issue Date
GLOBAL CERTIFICATION g:\‘/’i'szigﬁgg'h' 01.07.2024 | No | 06

TSE GLOBAL HELAL BELGELENDIRME USUL VE ESASLARI
BIRINCI BOLUM
Amag, Kapsam, Dayanak, Kisaltmalar ve Tarifler

PROCEDURES AND PRINCIPLES OF TSE GLOBAL HALAL CERTIFICATION
FIRST PART
Obijective, Scope, Reference, Abbreviations and Definitions

Amac/ Objective

MADDE 1- Helal Belgelendirme Usul ve Esaslari, TSE GLOBAL’in, OIC SMIIC 1:20219
standardina uygun olarak, Tiirkiye’de ve uluslararasi alanda yapmakta oldugu helal belgelendirme
faaliyetlerinin yiiriitiilmesi, bu faaliyetler kapsaminda diizenlenen ve ekte belirtilen belgeler varsa
bunlarla iliskilendirilmis markalarin kullanilma usul ve esaslarinin diizenlenmesi amaciyla
hazirlanmstir.

ARTICLE 1- Procedures and Principles of Halal Certification has been prepared for the
conducting halal certification activities that TSE GLOBAL is carrying out in Turkey and
internationally in accordance with OIC SMIIC 1:20219 standard, and regulating the procedures
and principles of using the logo, if any, associated with the certificates issued within the scope of
these activities and specified in the annex.

Kapsam/ Scope

MADDE 2- Helal Belgelendirme Usul ve Esaslari, TSE GLOBAL ’in helal belgelendirme
faaliyetlerinin yiiriitiilmesiyle ilgili usul ve esaslar1 kapsar. Bu usul ve esaslar kapsamina giren
helal belgelendirme markalar1 ve belgeleri ilgili kuruluslara verilmistir.

ARTICLE 2- Procedures and Principles of Halal Certification contains the procedures and
principles regarding the execution of halal certification activities of TSE GLOBAL. Halal
certification logo and certificate which are within the scope of these procedures and principles,
have been given to the relevant companies.

Dayanak/ Reference

MADDE 3- Helal Belgelendirme Usul ve Esaslari, OIC SMIIC 1:2019 standardina dayanilarak
hazirlanmustir.

ARTICLE 3- Procedures and Principles of Halal Certification has been prepared based on the TS
OIC SMIIC 1:2019 standard.

Kisaltmalar ve tarifler/ Abbreviations and Definitions

MADDE 4- Helal Belgelendirme Usul ve Esaslarinda gegen/ Definitions stated in Procedures and
Principles of Halal Certification;

a. Kurulus/Company: TSE GLOBAL tarafindan sunulan helal belgelendirme hizmetini talep
ederek bagvuruda bulunmus/ Belgelendirme Tetkikinden geg¢mis/ belge sahibi/belgesi
askiya alinmig/belgesi geri ¢ekilmis veya belgesi iptal edilmis olan isletmeler
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Establishment that have applied for the halal certification service offered by TSE GLOBAL
/ passed the Certification Audit / certificated / whose certificate has been suspended /
whose certificate has been withdrawn or whose certificate has been cancelled.

. Belgelendirme Plani/Certification Plan : Belgelendirme faaliyeti bazinda, bagvurunun
almmasindan belge karar1 ve ara kontrol dahil belgelendirme sonrasi islemlere ait
uygulamalarin tanimlandig1 dokiimandir.

It is the document that defines process from the application related on the certification
activity to the post-certification processes, including the certificate decision and the
survelliance audit, after the receipt of the application.

Belgelendirme Kriteri/Certification Criteria: Belgelendirme amaciyla kullanilabilecek
standartin bulunmadig1 konularda, yayinlanincaya kadar belgelendirmeye esas teskil etmek
iizere, mevcut teknolojik bilgi seviyesi, sistemiin 6zellikleridir.

In cases where there is no standard that can be used for certification purposes, the current
level of technological knowledge and the characteristics of the system to form the basis for
certification until its issue date.

. Tetkik bulgular1 tamimlamalary/ Definitions of Audit Findings

- Uygunsuzluk; Standard maddelerinden herhangi birinin veya alt bagliklarinin yeterli
olarak tanimlanmamasi ve/veya uygulanmamasidir. Sistemin sagliklt ¢alismasini
etkileyecek eksiklik ve aksakliklarin olmasidir.

Non-conformities; When any of the standard article or sub-headings are not adequately
defined and/or implemented, it is occured at the presence of deficiencies and malfunctions
that will affect the competency of operation and the system.

- Gozlem,; tetkik heyetinin bir sonraki tetkike de yardimci olmas1 amaciyla
belgelendirmeye esas Yonetim Sistemi ile ilgili olumsuz goriislerdir.

Observation; It is the negative opinions of the audit team regarding the management
system that is the basis for certification, in order to assist the next audit.

IKiNCi BOLUM
Genel Hiikiimler

SECOND PART
General Provisions

MADDE 5- TSE GLOBAL tarafindan yiiriitilen Helal belgelendirme faaliyetleri, ekte belirtilen
belgeler varsa bunlarla iligkilendirilmis markalar i¢in uygulama dokiimanlarini igeren ilgili
yonetim sistemi dokiimanlarina uygun olarak yiiriitiiliir.

ARTICLE 5- Halal certification activities by TSE GLOBAL are carried out in accordance with the
relevant management system documentation, which include the implementation documents for the
brands stated with the attached certificates, if any.

UCUNCU BOLUM
Belgelendirme Organlar:




ULUSLARARASI UYGUNLUK Dokiiman No | o\ o 00
DEGERLENDIRME SERVISI A.S. Document No
HELAL BELGELENDIRME USUL VE ESASLAR |Yaym Tarihi | ., 1,549
PROCEDURE AND PRINCIPLES OF HALAL Issue Date
GLOBAL CERTIFICATION Revizyon Tarihi| o, o0 5004 | No | 06
Revision Date
THIRD PART

Certification Organs
Karar organi/ Decision Organ

MADDE 6- Karar Komitesi/ Decision Committee

Tarafsizlik, bagimsizlik ve seffaflik ilkesini saglayabilecek sekilde, helal belgelendirme
faaliyetleri konusunda bilgi ve tecriibe sahibi kisilerden olusturulan, bagkan ve iiyelerinin TSE
GLOBAL personeli i¢cinden veya disaridan secilebilen ve TSE GLOBAL Genel miidiirii tarafindan
atanan karar organidir. Karar Komitesi gérev ve yetkileri ilgili gdrev taniminda belirtilmistir.

In a manner that can provide the principles of impartiality, independence and transparency; it is
the decision organ, which consists of member who have knowledge and experience in halal
certification activities, whose chairman and members can be selected from within or outside the
TSE GLOBAL staff, and appointed by the TSE GLOBAL General Manager. The duties and
authorities of the Decision Committee are specified in the relevant job description.

DORDUNCU BOLUM
Belgelendirme Islemleri

FOURTH PART
Certification Process

Basvuru sartlar: ve kabulii/ Requirements and Acceptance of Application

MADDE 7- TSE GLOBAL’ de yiiriitiilen Helal Belgelendirme faaliyetlerine iliskin kuruluslarin
basvurulari i¢in gerekli belgeler Bagvuru Formunda tanimlanmastir.

ARTICLE 7- The documents required for the applications of the companies regarding the Halal
Certification activities carried out in TSE GLOBAL are defined in the Application Form.

Bu kurallar kapsamindaki yonetim sistemleri belgelendirme faaliyetleri i¢in bagvuru sartlar1 ve
kabulii agagidaki usullerle yapilir:

Requirements and acceptance of application for halal management systems certification activities
within the scope of these rules are made by the following process:

a) Bagvuru formunun kurulusun ger¢cek durumunu gosterecek sekilde dogru ve eksiksiz
olarak doldurulmasi gerekir
Filling the application form should be accurately and completely in a way that shows the
actual situation of the company.

b) Helal belgelendirme sistemine ait bagvuru icin gerekli belgeler listesindeki belgelerin
tamaminin ibraz edilmesi gerekir.
Submission of all the documents should be in the list of required documents for the halal
certification system application.

c) TSE GLOBAL Helal Belgelendirme Basvuru Formunun doldurulmasi, basvuruda
bulunulmasi, Helal Belgelendirme Usul ve Esaslar1 tiim sartlarinin kuruluslar tarafindan
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kabul edildigini gosterir. Kurulus farkli tiizel kisilige sahip tesisleri i¢in ayri basgvuru
formlar1 doldurur ve ayri bagvuru iicretlerini 6der.

Filling the TSE GLOBAL Halal Certification Application Form and making an application
indicates that all conditions at Procedures and Principles of Halal Certification are
accepted by the companies. The company fills out separate application forms for facilities
with different legal entities and pays separate application fees for them.

d) Basvurunun 6n degerlendirilmesi sonucunda, Basvuru formunda belirtilen dokiimanlar

yeterli bulundugunda, kuruluslarin bagvuru dosyalart kabul edilir. Bagvuru dokiimanlari
yeterli bulunmadiginda, kurulusa bilgi verilir. 6 ay iginde eksiklikler giderilmedigi takdirde
basvuru iptal edilir.
As a result of the pre-evaluation of the application; when the documents specified in the
application form are found sufficient, the application files of the companies are accepted.
When the application documents are found insufficient, the company is informed. If the
deficiencies are not corrected within 6 months, the application will be cancelled.

e) Belgelendirme yapma imkani olmadig hallerde Helal belgelendirme sorumlusu onayiyla
belgelendirme basvurusu reddedilebilir.
In cases where certification is not possible, the certification application may be rejected
with the approval of the Halal certification technical specialist.

Tetkik/ Audit

MADDE 8- Belgelendirme tetkikleri Asama I ve Asama II (Belgelendirme) olarak gerceklestirilir.
Asama I tetkikler bagvuran kurulusun risk gurubuna gore masa basinda veya kurulusun sahasinda
gergeklestirilebilir. OIC SMIIC 2:2019 standardinda belirtilen kategorilerden; A, B, G, H, I, J ve
K kategorilerinde, denetimin 1. asamasinin yerinde denetim olmasi zorunlulugu yoktur. Ancak,
denetimi yerinde yapma karar1 tamamen denetim ekibine aittir. C, D, E, F ve L kategorilerinde ise
denetimin 1. asamasinin yerinde denetim olmasi sarttir. Asama I ve Asama II (Belgelendirme)
tetkikleri birbirini takip edecek sekilde planlanabilir. Ancak Asama I tetkiki sirasinda uygunsuzluk
tespit edildigi takdirde, tespit edilen uygunsuzlugun kapatilmasi i¢in 6ngdriilen siire sonuna kadar
Asama II (Belgelendirme) tetkiki gerceklestirilmez.

ARTICLE 8- Certification audits are carried out as Stage | and Stage Il (Certification). Stage |
audits can be carried out at the desk or on-site, depending on the standard applied and the risk
group of the applicant companies. In the categories A, B, G, H, I, J and K, which are among the
categories specified in the TS OIC SMIIC 2: 2019 standard, the stage 1 audit does not have to be
an on-site audit. However, the decision to conduct on-site Audit is completely up to the audit team.
In the C, D, E, F and L categories, the stage 1 audit must be on-site audit. However, the decision
to conduct the on site audit is entirely up to the audit team. Stage | and Stage Il (Certification)
audits can be scheduled sequentially. If non-conformity is detected during the Stage | audit, the
Stage Il (Certification) audit is not performed until the end of the period for closing the detected
nonconformity.

(3) Masa Basinda Yapilabilecek Asama I Tetkiki / Stage | Audit that can be conducted at the

desk
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OIC/SMIIC 2:2019 Helal belgelendirme tetkiklerinde diisiik ve orta risk gruplarinda olanlar i¢in
belgelendirme tetkiklerinin tiimiinde Asama I tetkikleri masa basinda yapilabilir.

According to the OIC SMIIC 2:2019 standard, Stage | audits can be done at the desk for those in
low and medium risk groups in Halal certification audits.

Asama I tetkikleri bas tetkik gorevlisi tarafindan gerekli gorildiigiinde ilgili belgelendirme
biriminin onay1 ile sahada da yapilabilir.

Stage | audits can also be conducted as on-site with the approval of the relevant certification unit,
when deemed necessary by the lead auditor.

Masa basinda yapilan Asama I tetkiki sirasinda herhangi bir uygunsuzluk tespit edildigi takdirde,
onceden planlanmis olan Asama II (Belgelendirme) tetkiki gergeklestirilmez. Uygunsuzluklar ile
ilgili verilecek termin 6 (alti) ayr asamaz. Tespit edilen uygunsuzluklarin giderilmesi i¢in
ongoriilen siire sonunda Asama II (Belgelendirme) tetkiki planlanir. Asama I ve Asama II
(Belgelendirme) tetkiki arasindaki siire 6 (alti)ayr asamaz. 6(alt1) ay1 asan durumlarda bagvuru
iptal edilir. Asama I tetkik sirasinda tespit edilen uygunsuzluklarin takibi Asama II
(Belgelendirme) tetkiki sirasinda yapilir. Masa basinda yapilan Asama I tetkiki sirasinda
uygunsuzluk tespit edilmedigi takdirde, Asama I tetkikini gerceklestiren Bas Tetkik Gorevlisi
karar ile daha dnceden planlanmis olan Asama II (Belgelendirme) tetkiki gergeklestirilir.

If any nonconformity is detected during the Stage | audit conducted at the desk, the previously
planned Stage Il (Certification) audit will not be performed. The deadline for nonconformities
cannot exceed 6 (six) months. The Stage Il (Certification) audit is planned at the end of the
estimated period in order to eliminate the detected nonconformities. The period between Stage |
and Stage 11 (Certification) audit cannot exceed 6 (six) months. In cases exceeding 6 (six) months,
the application is cancelled. The follow-up of nonconformities detected during the Stage | audit is
done during the Stage Il (Certification) audit. If no non-compliance is detected during the Stage I
audit conducted at the desk, the previously planned Stage Il (Certification) audit is carried out
with the decision of the Lead Auditor performing the Stage | audit.

Sahada Yapilacak Asama I Tetkikleri/ Stage | Audit that can be conducted as on-site

OIC/SMIIC 1:2019 Helal Belgelendirme tetkiklerinde 6zel ve ¢ok yiiksek risk guruplarinda,
Sahada yapilan Asama I tetkiki sirasinda herhangi bir uygunsuzluk tespit edildigi takdirde,
onceden planlanmis olan Asama Il (Belgelendirme) tetkiki gerceklestirilmez, uygunsuzluklar ile
ilgili verilecek termin 6 (alt1) ay1 agsamaz. Kurulusta tespit edilen uygunsuzluklarin giderilmesi i¢in
ongoriilen sure sonunda Helal teknik sorumlusu tarafindan Asama II (Belgelendirme) tetkiki
planlanir.

According to the OIC SMIIC 2:2019 standard, Stage | audits is conducted as on-site for special

and very high risk groups in Halal certification audits. If any non-conformity is detected during
the Stage | audit, the previously planned Stage Il (Certification) audit is not carried out, and the
deadline for nonconformities cannot exceed 6 (six) months. The Stage Il (Certification) audit is
planned by the Halal certification technical specialist at the end of the estimated period in order
to eliminate the nonconformities identified in the company.
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Asama I ve Asama II (Belgelendirme) tetkikleri arasindaki siire 6 (alt1) ay1 asamaz. 6 (alt1) ay1
asan durumlarda Asama I tetkiki yeniden planlanir. Sahada yapilan Asama I tetkiki sirasinda
uygunsuzluk tespit edilmedigi taktirde, Asama I tetkikini gergeklestiren Bas Tetkik Gorevlisi
karari ile, daha 6nceden planlanmis olan Asama II (Belgelendirme) tetkiki gergeklestirilir. Asama
I tetkik sirasinda tespit edilen uygunsuzluklarin takibi Asama II (Belgelendirme) tetkiki sirasinda
yapilir. Asama I ve Asama II (Belgelendirme) tetkiklerinin birbiri ardina planlanmasi, Asama II
(Belgelendirme) tetkikinin kesin olarak gergeklestirilecegi anlamina gelmez. Asama I tetkiki
sirasinda herhangi bir uygunsuzluk tespit edildigi takdirde Asama II (Belgelendirme) tetkiki, tespit
edilen uygunsuzlugun giderilmesi 6n goriilen siire sonuna kadar ertelenir. Bu siire hi¢bir zaman 6
(alt1) ay1 agsamaz.

The period between Stage | and Stage Il (Certification) audits cannot exceed 6 (six) months. In
cases exceeding 6 (six) months, the Stage | audit is planned again. If there is not any non-
conformity during the Stage | audit conducted on site, the previously planned Stage Il
(Certification) audit is carried out with the decision of the Lead Auditor who performed the Stage
I audit. The follow-up of nonconformities detected during the Stage | audit is done during the Stage
Il (Certification) audit. The planning of Stage | and Stage Il (Certification) audits does not
necessarily mean that the Stage Il (Certification) audit will be performed. If there is any non-
conformity is detected during the Stage | audit, the Stage Il (Certification) audit is postponed until
the end of the stipulated period to resolve the detected nonconformity. This period can never
exceed 6 (six) months.

Kurulus tarafindan heyet ve tetkik planinin kabul gérmesi durumunda tetkik gergeklestirilir. Tetkik
Heyetinin veya tetkik planinin kabul gérmemesi durumunda, kurulus nedenlerini yazili olarak
aciklar. Kurulusun gerekgeleri Helal belgelendirme teknik sorumlusu tarafindan degerlendirilir.
Gerekgelerin hakli bulunmas1 durumunda, heyette degisiklik yapilir. Kurulusun tetkik planindaki
degisiklik Onerisi bas tetkik¢i tarafindan degerlendirilir. Tetkik Heyeti ve tetkik Plani i¢in
kurulustan teyit gelmeden tetkik gerceklestirilemez. TSE GLOBAL ’dan kaynaklanan herhangi
bir nedenle teyit alinan tetkik heyeti iiyelerinde degisiklik s6z konusu oldugunda yeni 6zgegmisler
icin tekrar teyit alinir. Gerek duyuldugunda ilizerinde anlagsma saglanan tetkik tarihleri her iki
tarafin da talebiyle degistirilebilir.

After the audit team and the audit plan are approved by the company, the audit is carried out. If
the Audit team or audit plan is not accepted, the company explains its reasons in writing. The
reasons of the company are evaluated by the Relevant Certification Unit. If the reasons are found
to be justified, a change is made in the team. The proposal for a change in the audit plan of the
company is evaluated by the lead auditor. An audit cannot be carried out without approval from
the company for the audit team and the audit plan. In case of a change in the members of the audit
team, which has been confirmed for any reason arising from TSE GLOBAL, approval is taken
again for new CVs. When necessary, the agreed audit dates can be changed at the request of both
parties.
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Kurulusun bagvuruda bulundugu tarih itibari ile Asama I tetkiki (saha) 6 (alt1) ay i¢inde kurulus
tarafindan kabul edilmez ve/veya Asama I tetkikinden (saha veya masa basi) itibaren 6 (alt1) ay
icinde Asama II (Belgelendirme) kurulus tarafindan kabul edilmeyerek ertelenir ise kurulusun
basvurusu iptal edilir. Bagvurusu iptal Kurulus talebi ile de yapilabilir. Basvuru iptal edilen
kurulusglarin dosyalari iade edilir.

In case the Stage | audit (on-site) is not accepted by the company within 6 (six) months as of the
application date and/or the Stage Il (Certification) audit is not accepted by the company and is
postponed within 6 (six) months from the Stage | audit (on-site or desk); the application of the
company is cancelled. The company whose application has been cancelled can also withdraw its
request. The files of the company whose application has been cancelled are returned.

Tetkik Heyeti, tetkik sonucunda elde edilen bulgular1 gozden gegirir; standart sartlarina gore
uygunsuzluklar tespit edilir ise uygunsuzlugu tanimlayan Uygunsuzluk Raporu/Raporlari hazirlar
Uygunsuzluk Raporlarinda tespit edilen uygunsuzlugun kategorisi belirtilir.

The Audit team reviews the findings obtained as a result of the audit; If nonconformities are
detected according to the standard articles, it prepares nonconformity reports for detected the
nonconformities. The category of the detected nonconformity is specified in the nonconformity
report.

Uygunsuzluk Raporlarinda, Diizeltici Faaliyetlerin kapsam1 ve tamamlama siireleri Tetkik Heyeti
ve Kurulus Yonetim Temsilcisi tarafindan belirlenir. Tetkik Raporu ve ekleri Tetkik Heyeti ve
Kurulus Yonetim Temsilcisi tarafindan uygunsuzluklarin kabul edildigini gostermek {iizere
karsilikli imzalanir. Kurulusun imzadan imtina etmesi durumunda Bas Tetkik¢i bu durumu
Denetim Raporunda belirtir. Konu ile Karar Komitesi karar1 kurulusa bildirilir. Kurulusun karara
itirazi, Karar Komitesi kararinin teblig tarihini takip eden 30 (otuz) giin igerisinde yapilirsa itiraz
degerlendirilmek iizere ilgili itiraz ve Sikayet Komitesine sunulur.

In the Non-conformity reports, the scope and completion times of the corrective actions are
determined by the audit team and management representative of the company. The audit report
and its annexes are mutually signed by the Audit Team and management representative of the
company to show that the nonconformities are accepted. If the company refrains from signing to
nonconformity audit, the lead auditor will indicate this situation in the audit report. The decision
of the decision committee on the relevant subject is notified to the company.

If the organization's complaint to the decision is made within 30 (thirty) days following the
notification date of the decision, the complaint is submitted to the relevant Objection, Complaint
and Incompatibility Committe for consideration.

Bag Tetkik Gorevlisi tetkik esnasinda tetkik siiresini etkileyebilecek durumlarla karsilastiginda
Helal Sektor Birimi ile koordineli olarak kurulusun teyidini almak kosulu ile tetkik siiresini
degistirebilir.

When the Lead Auditor realizes situations that may affect the audit time, he/she can change the
audit time in coordination with the Halal Sector Unit Executive, with providing that he/she
receives the confirmation of the company.
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Kurulusta gerceklestirilen tetkike ait Tetkik raporlarindaki uygunsuzluklar i¢in verilen diizeltici
faaliyet siiresi 6 aydan uzun tutulamaz. Uygunsuzluklar i¢in Takip Tetkiki onerilmemisse, kurulus
diizeltici faaliyetlerine iliskin bilgi ve belgeleri uygunsuzlugun kapatilabilmesi amaciyla Karar
Komitesine sunulmak iizere ilgili Bas Tetkik Gorevlisine veya ilgili Helal Belgelendirme Teknik
Sorumlusuna gondermekle yiikiimliidiir.

The corrective action period given for the nonconformities in the audit reports cannot be longer
than 6 months. If a follow-up audit is not recommended for nonconformities, the company is
obliged to send the evidences regarding its corrective actions to the relevant Lead auditor or Halal
Certification Technical Responsible to be submitted for the Decision Committee in order to close
the nonconformity.

Tetkiklerde uygunsuzluk bulunmast hali gerceklestirilecek islemler ve Takip tetkiki
gerceklestirilmesi, Helal Belgelendirme Usul ve Esaslarinin ilgili maddesine gore gergeklestirilir.
The actions to be taken in case of nonconformity in the audits and the follow-up audit are carried
out according to the relevant article at procedure and principles of halal certification

Kurulus Karar Komitesi karar tarihini takiben 6 (alt1) aylik siire i¢inde takip tetkiki yapilabilmesi
i¢in teyit vermez ise bagvurusu iptal edilir.

If the company does not approve the follow-up audit within 6 (six) months following the decision
date of the decision committee, its application is cancelled.

Gozden gecirme ve degerlendirme/ Review and Evaluation

Madde 9- Tiim denetim ¢iktilarinin (denetim raporlari, uygunsuzluk raporlar1 ve kapama kayitlari
ile laboratuvar analiz sonuclari) kontrolii Helal belgelendirme teknik sorumlusu tarafindan yapilir.
Gozden gecirildikten sonra eksiklik bulunmamasi halinde karara baglanmak iizere yetkili karar
organina sunulur. Tiim degerlendirmeler BL-H-PR-004 SONUC DEGERLENDIRME VE
KOMITE ISLEMLERI PROSEDURU ‘ne gére gergeklestirilir.

Article 9- All audit outputs (audit reports, non-conformity reports and closing records and
laboratory analysis results) are controlled by the Halal certification technical specialist. If there
is no deficiency after the review, it is submitted to the authorized decision committee for decision.
All evaluations are carried out according to BL-H-PR-004 Result Evaluation and Committee
Process Procedure

Belgelendirme islemlerinin durdurulmasi ve islemden Kkaldirilmasy/ Suspension and
withdrawal of certification processes

MADDE 10- Helal Sektor Birimi, basvuru sahibi tarafindan talep edilen belgelendirme faaliyeti
hakkinda gerekli bilgi ve belgeyi temin edemedigi takdirde belgelendirme islemlerini durdurabilir
veya bagvuruyu islemden kaldirabilir. Kurulusta Tetkiki gerceklestirmenin gii¢liigli anlasilirsa,
Bas Tetkik Gorevlisi bunun nedenlerini kurulus Yonetim Temsilcisine bildirir ve tetkiki
durdurarak tutanak diizenler. Helal Sektor Birimi tarafindan 6n yazi, fatura ve tutanagin bir niishasi
kurulusa gonderilir.
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Article 10- If Halal Sector Unit Executive cannot provide the necessary information and evidences
about the certification activity requested by the applicant, it may suspend the certification process
or withdrawal the application. In cases where it is not possible to carry out the audit in the
company, the Lead Auditor reports the reasons for this to management representative of the
company and stops the audit and writes the minute. Each copy of the cover letter, invoice and
minute are sent to the company by the Halal Sector Unit Executive.

Sozlesmenin akdi ve belgenin diizenlenmesi/ Conclusion of Contract and Arrangement of
Certificate

MADDE 11- Belgelendirme kararinin olumlu verilmesi halinde, bu karar basvuru sahibine
bildirilir. Bagvuru sahibi veya yetkili temsilcisi ile kullanma hakki verilen markalar ile ilgili olarak
diizenlenen belge kapsaminda s6zlesme imzalanir. Belge ve belge ile iliskilendirilmis marka
kullanma hakki, aksi sozlesmede veya belgelendirmeye esas dokiimanlarda belirtilmemis ise
s0zlesmenin imza tarihinden itibaren kazanilir. Belge sahibinin yazili talebi halinde, belge yabanci
dil(ler)de de tanzim edilebilir.

Article 11- In case the certification decision is positive, this decision is notified to the applicant. A
contract is signed with the applicant or its authorized representative regarding the logos that are
given the right to use, according to the scope of the certificate. The certificate and the right to use
the logo associated with the certificate will be valid from the date of signature of the contract,
unless otherwise specified in the contract or the certificate that are the basis for certification.
Upon the written request of the certificated company, the certificate can also be issued in a foreign
language(s).

Bagvuruda bulunan kurulus gergeklestirilen tetkik sonucu OIC SMIIC 1:2019 standardinin
sartlarina uygun oldugunun veya takip denetimi gerekmeden uygun hale getirileceginin
belirlenmesi ve TSE GLOBAL Karar Komitesinin olumlu karar vermesi ile belge almaya hak
kazanir. Belge tarihi olarak ilgili Karar Komitesi karar tarihi esas alinir.

The applicant company is entitled to receive a certificate as a result of the audit performed, as a
result of the determination that it complies with the relevant standard requirements or that it will
be made suitable without any follow-up audit and the positive decision of TSE GLOBAL Decision
Committee. The date of the relevant decision by the Decision Committee is taken as the certificate
issue date.

TSE GLOBAL ve kurulus yetkililerince TSE GLOBAL Belge Ve Marka Kullanma S6zlesmesinin
imzalanmasi ve kurulusa gonderilen fatura bedelinin yatirildigint gosteren dekontun Helal Sektor
Birimi’ne ulastirilmasindan sonra Helal Belgesi kurulusa teslim edilir. Belgenin gegerlilik siiresi
3 (i¢) yildir. Kapsam degisikligi, adres degisikligi ve unvan degisikligi tetkiklerinde belge
stiresinde herhangi bir degisiklik yapilmaz, ilk belge tarihi, belgenin gegerlilik siiresi i¢in baz alinir
ve yapilan degisiklikle ilgili yeni belge sdzlesmesi imzalanir. Kapsam Degisikligi yapildiginda
Belgelendirme Tetkiki veya Belge Yenileme Tetkiki sonucu hazirlanan s6zlesme hiikiimleri aynen
gecerlidir. Ancak yeniden so6zlesme yapilarak kapsam degisikligi tarihi belirtilir.

The Halal Certificate is delivered to the company after the TSE GLOBAL and the company
authority sign TSE GLOBAL Usage of Certificate and Logo Contract and the receipt showing the
invoice amount has been paid to Halal Sector Unit Executive. The validity period of the certificate
is 3 (three) years. Any change is not needed in the certification period in scope change, address
change and title change audits. The first certificate date is taken as a basis for the validity period
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of the certificate and a new certificate contract is signed regarding the change made. When the
Change on scope is made, the provisions of the contract prepared as a result of the Certification
Audit or Certificate Renewal audit are valid. However, date of change on the scope is specified by
re-contracting.

TSE GLOBAL ile sozlesme akdeden kurulus, belgeyi ancak tetkik edilen ve belgede adi1 gegen
tiretim/hizmet yeri/yerleri i¢in kullanilabilir. Bagvuran kurulusun organizasyonunda farkli yerlerde
teskilatlanma var ise Helal Sektor Birimi tarafindan tetkik, tiim sistemin uygunlugunu tespit
edebilecek sekilde oOrnekleme yapilarak ilgili dokiimanlar c¢ergevesinde planlanir ve
gergeklestirilmesi saglanir. Diizenlenen belgede kurulusun Merkez adresi veya kurulus tarafindan
belirtilecek irtibat adresi esas alinir.

The organization that has signed a contract with TSE GLOBAL can only use the certificate for the
production/service place(s) that are audited and mentioned in the certificate. If the applicant
company operates in different locations, the audit is planned and carried out according to the
sampling method in a way to determine the suitability of whole system by the Halal Sector Unit
Executive. The central address of the company or the contact address to be specified by the
company are taken as basis in the certificate issued.

Belge almaya hak kazanilmasi sonrasinda basvuru sahibi veya yetkili temsilcisinin, yapilacak
yazili bildirime ragmen, 3 (ii¢) ay igerisinde sdzlesme imzalamak {izere miiracaatta bulunmamasi
durumunda, belge verilme karari ilgili karar organi tarafindan iptal edilebilir. S6z konusu bagvuru
islemi, sonuglar ile birlikte Helal Sektor Birimi tarafindan islemden kaldirilabilir. Yapilan iptal
nedeni ile bagvuru sahibi herhangi bir maddi ve manevi hak talep edemez. Yeniden bagvuruda
bulunmasi halinde, ilk bagvuruda aranan belge, bilgi ve raporlarin tekrar istenip istenmeyecegi
hususu belgelendirme isleminin 6zelligine gore ilgili belgelendirme birimi tarafindan karara
baglanir.

After the company is entitled to receive the certificate, in case the company or its authorized
representative does not sign a contract within 3 (three) months despite the written notification, the
decision to issue the certificate may be canceled by the decision committee. The relevant
application, together with its results, can be removed from the process by Halal Sector Unit
Executive. The applicant cannot claim any material or moral rights due to the cancellation. In
case of re-application, the certification unit decides whether the documents, information and
reports requested in the first application will be requested again, according to the details of the
certification process.

Tim belgelendirme islemlerinde, temel hususlari i¢eren tanimlanmis s6zlesmeye uyulur. Ancak,
gerekli goriildiigii takdirde her bir belgelendirme faaliyeti i¢in farkli veya ilave hiikiimler
konulabilir. Hazirlanan s6zlesmelerde varsa yurt disinda yerlesik basvuru sahipleri ile ilgili
hususlar da dikkate alinir.

It is performed in accordance with the defined contract, which includes the basic issues for all
certification processes. However, if deemed necessary, different or additional provisions can be
made for each certification activity. In the prepared contracts, the issues related to the applicants
operating abroad, if any, are also taken into consideration.
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Belgelendirme Sonrasi Islemler

FIFTH PART
Post Certification Processes

Kapsam degisikligi/ Change of Scope

MADDE 12— Belge sahibinin, sahip oldugu belge kapsaminin degistirilmesini belgelendirmeye
esas dokiiman dahilinde talep etmesi durumunda, Helal teknik sorumlusu tarafindan
degerlendirilerek yetkili karar organinin kararina gore islem yapilir. Kurulug sahip oldugu
belgenin kapsaminda genigletme veya daraltma talebinde bulunabilir.

Kapsam Degisikligi Tetkiklerinde, dokiimanlarin incelenmesi helal teknik sorumlusu tarafindan
yapilir. Kapsam Degisikligi Tetkiki sonucunda; Karar Komitesi karar1 dogrultusunda kapsam
genisletme veya daraltmaya karar verilir ise, eski belge kurulustan geri istenerek yeni belge
hazirlanir.

Article 12- In case the certificated company requests the change of the certificate scope within the
document that is the basis for the certification, the request is evaluated by Halal certification
technical responsible. Action is taken according to the decision of the decision committee. The
company may request to extension or reduction the scope of the certificate it has.

In Scope Change Audits, the review of the documents is done by the halal certification technical
specialist. As a result of the Scope Change Audit; If it is decided to extension or reduction the
scope in line with the decision of the Decision Committee, the certificate is requested back from
the company and a new certificate is issued.

Belge iizerindeki bilgilerde degisiklik, belge sahibinin marka, adres, unvan ve/veya statii
degisikligi

Change about the information on the certificate, Change on the brand, address, title and/or status
of the certificated company

MADDE 13- Belge/bagvuru sahibi her ne sebeple olursa olsun basvuru formu ve eklerindeki
bilgilerde degisiklik olmasi durumunda, bunu en geg¢ 30 (otuz) giin i¢inde belgelendirme birimine
bildirmek ve bununla ilgili belgeleri gondermekle miikelleftir.

ARTICLE 13- The certificated company /applicant is obliged to notify the certification unit within
30 (thirty) days at the latest and to send the relevant documents, in case of any change in the
information in the application form and its annexes, for whatever reason.

Kurulus helal sistemi uygulamalarindaki, organizasyonel degisiklikleri, iinvan degisikliklerini,
adres degisikliklerini, tiizel kisilik degisikliklerini ve Basvuru Formunda yer alan bilgilerden
herhangi birindeki her tiirli degisikligi takip eden bir ay icerisinde Helal Sektdr Birimi’ne
bildirmek zorundadir. Yapilan degisiklikler kapsaminda;

- Yeniden yapilanma (kurulus list yonetiminin degigmesi, organizasyonel degisiklikler, tiizel
kisilik degisikligi, sirket evlilikleri, liretim/hizmet kapsaminin tamamen degismesi)

- Adres degisikligi, unvan degisikligi
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The company is obliged to notify the Halal Sector Unit Executive within one month following the
organizational changes, title changes, address changes, legal entity changes and any changes in
any of the information in the Application Form in the halal system applications.

Within the scope of the changes made;

- Corporate reorganizations (change of top management, organizational changes, change of legal
entity, mergers, complete change of production/service scope)

- Change of address, change of title

Durumlarinda ve bu degisikligin iiriin/hizmet sunumunu etkilemesi s6z konusu oldugunda tetkik
gercgeklestirilir. Kurulusta gerektiginde tam tetkik gerceklestirilir ve eski belge iptal edilerek yeni
belge diizenlenir. Yapilan degisiklikler neticesinde yeni bir tetkik gerekip gerekmedigi Helal
Sektor Birimi tarafindan karara baglanarak kurulusa bildirilir.

Kurulus adres degisikliginin gerektirdigi dokiimantasyon degisikliklerini, TSE GLOBAL ’a ibraz
etmek zorundadir.

In cases where this change affects the product/service, an audit is carried out. When necessary, a
full audit is carried out in the company and the certificate is canceled and a new certificate is
issued. As a result of the changes made, whether a new audit is required or not is decided by Halal
Sector Unit Executive and notified to the company. The company has to submit the documentation
changes required by the address change to TSE GLOBAL.

Adres degisikliginin faaliyet alanini etkilemesi durumunda kurulusta tam tetkik gergeklestirilir ve
eski belge iptal edilerek yeni belge diizenlenir. Adres degisikliginin faaliyet alanini etkilememesi
durumunda Karar komitesi karari ile belge iptal edilerek yeni belge diizenlenir.

In case the address change affects the activity, a audit is carried out in the company and the
certificate is canceled and a new certificate is issued. In case the address change does not affect
the activity, the certificate is canceled and a new certificate is issued with the decision of the
Decision Committee.

Belge sahibinin, belge kapsamindaki iiretim/hizmet sunum/sistem uygulama yerinin baska bir
gercek veya tiizel kisi tarafindan tamamen satin alinmasi halinde, bu durum belge sahibi ve/veya
yeni yer sahibi tarafindan en ge¢ 30 (otuz) giin icinde TSE GLOBAL’a bildirilir. Bu durumda,
tiretim/hizmet sunum/sistem uygulama yeri ve tescilli markas1 degismemek kaydiyla, yeni sahibi
bagvuruda istenen belgeleri yeni unvani ve/veya hukuki statiisii i¢in diizenlenmis olarak sunmast
ve TSE GLOBAL ’a karst mali yiikiimliilikleri iistlendigini taahhiit etmesi halinde; Helal sektor
birimi tarafindan gerekli goriilmesi halinde iiretim/hizmet sunum yerinde yeniden inceleme
yapilarak, yetkili karar organi karari ile yeni belge diizenlenebilir ve yeni sdzlesme imzalanabilir.
In case the production/service/ system implementation site of the certificated company is
completely purchased by another real or legal person, this situation is notified to TSE GLOBAL
by the certificated company and/or the new owner within 30 (thirty) days at the latest. Provided
that the place of production/service /system implementation and registered trademark do not
change, the new owner must submit the documents requested in the application as arranged for
the new title and/or legal status and undertake to ensure the financial obligations towards TSE
GLOBAL. In this case, if deemed necessary by Halal Sector Unit Executive, a new certificate can
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be issued and a new contract can be signed by making an audit again at the production/service
site, with the decision of the decision committee.

Sistem uygulama yeri ve tescilli markasi degismemek kaydiyla, adres, isim, unvan ve/veya hukuki
statlisii degisen belge sahibinin, bagvuruda istenen belgeleri yeni unvani ve/veya statiisii i¢in
diizenlenmis olarak sunmasi halinde; tiretim/hizmet sunum yerinde yeniden inceleme, yetkili karar
organi karar1 ile belge sahibinin yeni adresi, unvani ve/veya statiisii adina yeni belge diizenlenebilir
ve yeni sdzlesme imzalanabilir.

Provided that the system application place and registered trademark do not change, If the
certificated company whose address, name, title and/or legal status has changed, submits the
documents requested in the application as arranged for the new title and/or status; renewal audit
at the production/service siteand a new certificate can be issued and a new contract can be signed
in the name of the new address, title and/or status of the certificated company, with the decision
of the decision committee.

Gozetim tetkiki/ Surveillance Audit

MADDE 14 — Helal Sektor Birimi, gorevlendirildikleri belgelendirme faaliyeti kapsaminda
gerekli sartlara uygunlugun siirekliligini kontrol etmek amaciyla gézetim yapmaktadir. Gozetim
ile ilgili ek hususlar helal sektor birimi tarafindan diizenlenir.

ARTICLE 14 —Halal Sector Unit Executive conduct surveillance in order to control the continuity
of compliance with the necessary conditions within the scope of certification activity. Additional
issues related to surveillance are organized by Halal Sector Unit Executive.

Gozetim tetkikleri, belgeli kurulusun Helal belge tarihi temel alinarak en az yilda bir kez
gergeklestirilir. Belgeli kuruluslara gerceklestirilecek gozetim tetkikleri, belge baslangic tarihi
esas alinarak agagida agiklanan gegici veya miicbir haller disinda risk gruplaria gore 6 (alt1) veya
12 (oniki) aylik periyotlar igerisinde yapilir.

Surveillance audits are carried out at least once a year, based on the Halal certification date of
the certificated company. Surveillance audits going to be performed for certified clients, will be
conducted basing on certificate issue date within 6 (six) / 12 (twelve) months periods considering
the risk groups, except temporary or extraordinary cases.

Gozetim tetkiki, yonetim Sisteminin tiimiinii veya boliimlerini kapsayabilir. Gozetim tetkiklerinin
sayist Helal Sektor birimine ulasan miisteri sikayetleri, Gozetim Tetkiki sirasinda bulunan
uygunsuzlugun derecesine gore veya Tetkik Heyetinin, Tetkik Raporunda belirttigi goriis
dogrultusunda artirilabilir.

The surveillance audit may cover all or parts of the Management System.The number of
surveillance audit may be increased according to the customer complaints reported to Halal
Sector Unit Executive or the degree of nonconformity found during the survelliance audit or in
line with the opinion of the audit team in the audit report.

Bir belge kullanma doneminde (3 yil) en az bir habersiz denetim yapilmak sartiyla en az iki
gbzetim tetkiki yapilir. Bu siire i¢inde referans standardin tim maddeleri en az bir kez incelenir.
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Gozetim tetkikleri i¢in kuruluslardan gelen erteleme talepleri gerekcesi belirtilmis olmak kaydi
ile, gecici durumlar icin (6rnegin Fuar, Konferans, Is Gezisi, Yogun Is Yiikii, Gegici Saglik
Sorunlari, Salgin hastaliklar, Gegici Olarak Uretim ve Hizmetin Durmas1 gibi) en fazla ii¢ aya
kadar, miicbir sebepler i¢in (6rnegin dogal afetler, ekonomik kriz, terorist faaliyetler, agir saglik
sorunlari, vb. durumlarda) en fazla 6 (alt1) aya kadar (tek seferde 6 (alt1) ay olmamasi kaydiyla)
Helal Sektor birimi tarafindan (Karar Komitesine sunulmaksizin) erteleme yapilabilir. Erteleme
durumunda yapilan gozetim tetkikine ait tarih, bir sonraki tetkik tarihini baglamaz.

At least two surveillance audits are carried out in a certificate usage period (3 years), provided
that at least one unannounced audit is conducted. During this period, all articles of the reference
standard are reviewed at least once. Provided that the reason for the postponement requests from
company for surveillance audits is stated; for temporary situations (such as Fair, Conference,
Business, Workload, Temporary Health Problems, Epidemics,Temporary Suspension of
Production and Service) up to a maximum of 3 (three)months, for force majeure (for example,
natural disasters, economic crisis, terrorist activities, serious health problems, etc.) up to a
maximum of 6 (six) months (provided that it is not 6 (six) months at a time). Postponement for
audit can be made by Halal Sector Unit Executive (without submission to the Decision Committee).
In case of delay, the date of the surveillance audit conducted does not affect the date of the next
audit.

Gozetim tetkiklerinde bulunan uygunsuzluklardan dolay1 askiya alma hali disindaki durumlarda
aski halinin kaldirilabilmesi icin kurulus talebi ile yapilacak tetkik, standardin tiim maddelerini
kapsayacak sekilde “Gozetim + Aski Takip” tetkiki olarak yapilir.

In order to remove the suspension in cases other than suspension due to nonconformities found in
surveillance audits, the audit to be carried out upon the request of the company is made as
"Surveillance + Suspension Follow-up audit™ covering all the articles of the standard.

Kurulus, referans standardin Yonetimin Gézden Gegirmesi ve I¢ Tetkik maddeleri ile ilgili
uygulamalarini y1lda en az bir kez yapmakla yiikiimlii olup, Tetkik Heyetine bu uygulamalara ait
kayitlar1 Gozetim Tetkiklerinde ibraz etmek zorundadir.

The company is obliged to carry out the articles of the reference standard regarding the
Management Review and Internal Audit article at least once a year. The company has to submit
the records of these studies to the Audit team at the Surveillance Audit.

Tetkiklerde uygunsuzluk bulunmasi hali gergeklestirilecek islemler ve Takip tetkiki
gergeklestirilmesi, bu Helal Belgelendirme Usul ve Esaslarinin ilgili maddesine gore
gergeklestirilir.

The actions to be taken in case of nonconformity in the audits and the follow-up audit are carried
out according to the relevant article of these Procedures and Principles of Halal Certification.

Belge yenileme tetkiki/ Certificate Renewal Audit

MADDE 15- Helal Belgesinin 3 (ii¢) y1l sonunda gegerliliginin sona ermesi nedeni ile kurulusun
yazili talebi dogrultusunda 3 (ii¢) yillik belge siiresi dolmadan belge yenileme tetkiki
gerceklestirilir. Bu siire higbir gerekce ile ertelenemez.
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ARTICLE 15- Since the validity of the Halal Certificate expires at the end of 3 (three) years, a
certificate renewal audit is carried out in line with the written request of the company before the
validity period of the certificate expires. This period cannot be postponed for any reason.

Belge yenileme tetkiki bagvurusu, belge gecerlilik siiresi i¢erisinde ve belge gecerlilik siiresinden
3 (lig¢) ay oncesinden basvuru yapilmalidir. Bagvuru formundaki bilgilerde bir degisiklik varsa bu
form kurulus tarafindan yeniden doldurulur. Belge yenileme tetkikleri; kurulusun {iriin yelpazesi,
yapilanmasi vb. durumlarda biiyiik degismeler olmasi halinde Helal Sektor birimi karari ile iki
asamal1 olarak planlanabilir.

The application for certificate renewal audit must be made within the validity period of the
certificate and 3 (three) months before the certificate validity period. If there is a change in the
information in the application form, this form is filled again by the company. In case of major
changes such as organization's product range, structuring, etc., certificate renewal audit can be
planned in two stages with the decision of Halal Sector Unit Executive.

Kurulus belge siiresi bitiminden sonra yeniden belgelendirme talebinde bulunursa, yeni Basvuru
dosya numarasi verilerek islemler yiiriitiiliir.

If the organization requests certificate renewal after the expiry of the certificate period, the
procedures are carried out by giving the new application file number.

Takip tetkiki/ Follow-up Audit

MADDE 16- Belgelendirme Tetkiki neticesinde kurulusun belge almaya hak kazanamamasi
durumunda, gozetim tetkiki sonucunda sahada tetkik yapilarak kapatilmasi gereken
uygunsuzluklar tespit edildigi taktirde veya kurulusun Helal Belgelendirme Usul ve Esaslari
Askiya Alma maddesinde belirtilen nedenlerden dolay1 belgesinin askiya alinmasi durumunda
takip tetkiki gergeklestirilir. Belgelendirme (Asama II) Tetkiki sonras1 Takip Tetkiki s6z konusu
oldugunda, uygunsuzluklarin 6nemi dikkate alinarak tetkik, tam tetkik olarak gerceklestirilebilir.

ARTICLE 16- In the event that the company is not entitled to receive a certificate as a result of the
Certification Audit, or non-conformities that need to be closed are detected by conducting as on-
site audit as a result of the surveillance audit, or the certificate is suspended due to the reasons
specified in the Suspension article at Procedures and Principles of Halal Certification, a follow-
up audit is carried out. In the case of a Follow-up Audit after the Certification (Stage 11) audit, the
audit may be performed as a full audit, taking into account the significance of the nonconformities.

Tetkiklerde uygunsuzluk bulunmasi hali (Asama 1 tetkiki hari¢) / Finding nonconformities in
audits (except for Stage 1 audit)

MADDE 17- Tetkik sonucunda uygunsuzluk tespit edildigi takdirde uygunsuzluklar kapatilana
kadar kurulusa belge diizenlenmez. Belgenin aski halinin kaldirilmasi veya belgenin
diizenlenebilmesi i¢in tespit edilen uygunsuzluklarin ortadan kaldirilmasi en geg 6 ay igerisinde
dokiiman incelemesi veya takip tetkiki ile yapilabilir.

ARTICLE 17- If non-conformity is detected as a result of the audit, any certificate is not issued to
the company until the non-conformities are closed. Removal of the suspension or the elimination
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of the nonconformities determined in order to issue the certificate can be done by document review
or follow-up audit within 6 months at the latest.

Kurulus tarafindan gerceklestirilecek diizeltici faaliyet plani tetkik esnasinda teslim edilemez ise,
tetkik raporu BTG tarafindan en fazla 15 giin bekletilir. Bu siire icerisinde kurulus tarafindan
gerceklestirilecek Diizeltici faaliyet plan1 Helal Sektor Birimine iletilir. Bu plan tetkikte gorevli
BTG tarafindan uygunsuzlugun nedenlerini ortadan kaldirmak i¢in makul oldugu degerlendirilir
ise Karar komitesine belgenin gecerliliginin devami yoniinde tavsiye karar1 sunulur.
Uygunsuzluklar bir sonraki tetkikte takip edilir. Gergeklestirilecek diizeltici faaliyet termini 6 (alt1)
ayl asamaz.

If the corrective action plan to be carried out by the company cannot be submitted during the
audit, the audit report is kept by the lead auditor for a maximum of 15 days. Corrective action
plan to be carried out by the company within this period is forwarded to Halal Sector Unit
Executive. If this plan is considered reasonable by the lead auditor in charge of the audit in order
to eliminate the causes of non-conformity, a recommendation is given to the Decision Committee
regarding the continuation of the certificate validity. Nonconformities are followed up in the next
audit. The corrective action deadline to be carried out cannot exceed 6 (Six) months.

Kurulus tarafindan gergeklestirilecek diizeltici faaliyet plani en geg 15 giin igerisinde Helal Teknik
Sorumlusuna iletilmez ise Karar komitesine belgenin gegerliliginin devami ve en geg 6 (alt1) ay
icerisinde takip tetkiki gergeklestirilmesi yoniinde tavsiye karart iletilir.

If the corrective action plan to be carried out by the company is not shared with Halal Technical
Specialist within 15 days at the latest, a recommendation is sent to the Decision Committee
regarding the continuation of the certificate validity and a follow-up audit within 6 (six) months
at the latest.

Tetkik Heyetinin tetkik raporunu tiim eksiklikler giderildikten sonra (uygunsuzluklarin
kapatilmasi, analiz sonuglarinin ¢ikmasi vb.) Karar Komitesine sunma siiresi 15 (onbes) giindiir.
After all deficiencies are completed (closure of non-conformities, analysis results etc.), the
submission period of the audit report to the Decision Committee by the audit team is 15 (fifteen)
days.

Belge kullanim siireleri/ Durations of Certificate Usage

MADDE 18- Belge sahibinin mevcut belgesine esas teskil eden temel belgelendirme sartlarinda
bir degisiklik s6z konusu oldugunda, talebi halinde, belgelendirmeye esas dokiimanin ytirtirliikten
kalkis siiresi i¢cinde olmak kaydiyla belge yenilenebilir. Bu durumda belgenin gegerlilik siiresi,
belgelendirmeye esas dokiimanin yiiriirliikkten kalkis siiresi ile sinirlidir.

Kurulusun OIC SMIIC 1:2019 standardina uygun bulundugunu gosteren belgenin gecerlilik siiresi
3 (lig) yildur.

ARTICLE 18- In case of a change in the basic certification conditions that form the basis for the
current certificate of the certificated company, the certificate can be renewed upon request,
provided that the document that is the basis for the certification is in force. In this case, the validity
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period of the certificate is limited to the expiry date of the document that is the basis for
certification.

The validity period of the certificate showing that the company is in compliance with the OIC
SMIIC 1:2019 standard is 3 (three) years.

Belgelendirmeye esas teknik dokiimanda meydana gelen degisiklikler/ Changes in the
technical document that is the basis for certification

MADDE 19- Belgelendirmeye esas dokiimanda degisiklik olmasi halinde, yapilacak yeni
uygulamalar, degisen belgelendirmeye esas dokiimanin yiiriirliige giris tarihi ve i¢eriginde bulunan
teknik sartlar dikkate alinarak belirlenir. S6z konusu uygulamalar TSE GLOBAL’1n resmi internet
sitesinde yayimlanir.

ARTICLE 19- In case of a change in the document/standard that is the basis for certification, the
new implementations to be made are determined by taking into consideration the effective date of
the changed documentation/standard and the technical conditions in its content. These
implementations are published on the official website of TSE GLOBAL.

Belgelendirmenin esas alindig1 standard sartlarindaki degisiklikler belgeli kuruluslara yazili olarak
bildirilir. Akreditasyon kurulusu (HAK), kuruluslarin yeni sartlar1 uygulayabilmesi i¢in uygun bir
gegis siiresi tanimaya yetkilidir. Gegis siiresi sonuna kadar belgenin gegerliligi devam eder.

Changes in the document/standard conditions on which certification is based are notified in
writing to certificated companies. Accreditation body (HAK) is authorized to grant an appropriate
transition period for companies to apply according to new conditions. The validity of the
certificate continues until the end of the transition period.

Marka ve logo kullammmi/ Usage of Trademark and Logo

MADDE 20- Belge sahibi, belgesini ve kullanma hakkini aldig: ilgili TSE GLOBAL’a ait
markasini, sadece belge ilizerinde yazili liretim/hizmet sunum yerinde iirettigi iirlinleri/sundugu
hizmetleri i¢in kullanabilir. Belge almis kurulusun, kurulus adi ve belge numarasi ile birlikte
sadece is tekliflerinde, reklam amaciyla ve tanitim malzemesi tizerinde kullanabilecegi bagvuruya
esas referans standart ¢ercevesinde tanimlanan monogramdir. Sembol, {iriin birincil ambalajinda
iriiniin belgelendirildigini gdstermek amaciyla kullanilabilir. Sembol, {irlinlin ikincil ambalaj
(koli vb.) iizerinde kesinlikle kullanilamaz. TSE GLOBAL helal belgelendirme faaliyetlerine ait
patentli sembollerin kullanim sartlar1t TSE GLOBAL Belge Logo ve Marka Kullanim Talimati ile
belirlenmistir.

Belge sahibi, kullanmaya hak kazandigi markayr ve TSE GLOBAL tarafindan Ongoriilen
isaretleme bilgilerini hakli nedenlerle kismen veya tamamen kulanmayabilir. Belge sahibi,
kullanmaya hak kazandigi marka ve logoyu, BELGE LOGO VE MARKA KULLANIM
TALIMATI ‘na uygun olarak kullanmakla yiikiimliidiir.

ARTICLE 20- The certificated company can use the certificate and the relevant trademark of TSE
GLOBAL, for which it has the right to use, only for the products/services it produces at the place
of production/service provision written on the certificate. The logo defined within the reference
standard framework for the application, together with the name of the company and the certificate
number can only be used in job offers, for advertising purposes and on promotional material. The
logo can be used on the product primary packaging to show that the product is certified. The logo
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cannot be used on the secondary packaging (boxes, etc.) of the product. The terms of use of the
patented symbols of TSE GLOBAL halal certification activities are determined by the TSE
GLOBAL Document Logo and Trademark Usage Instruction. The certificate owner may not use
the trademark he is entitled to use and the marking information stipulated by TSE GLOBAL
partially or completely for justifiable reasons. The certificate owner is obliged to use the brand
and logo he is entitled to use in accordance with the DOCUMENT LOGO AND BRAND USAGE
INSTRUCTIONS.

Askiya alma/ Suspension

MADDE 21- TSE GLOBAL gerekli gordiigii takdirde kendi bagina veya belge sahibinin gerekgeli
talebi lizerine talebin uygun bulunmasi halinde, belge kullanimin1 TSE GLOBAL tarafindan
belirlenecek muayyen bir siire i¢in askiya alabilir.

ARTICLE 21- If TSE GLOBAL deems it necessary, it can suspend the usage of the certificate for
a certain period to be determined by TSE GLOBAL, on its own or upon the reasoned and
appropriate request of the certificated company.

TSE GLOBAL, Helal Belgesi kullanimini Karar Komitesi’nin kararina gore, belirli bir siire i¢in
askiya alabilir. Askiya alma nedenleri;

- Kurulusun s6zlesme yiikiimliiliiklerini yerine getirmemesi,

- Tetkikler sonucunda uygunsuzluklar bulunmasi neticesinde kurulusun belirlenen diizeltici
faaliyetleri ongoriilen siire icerisinde (en fazla 6 ay) yerine getirmemesi,

- Belge verilen tesis adresindeki degisiklikten dolay1 faaliyete ara vermesi sonucu kurulusun
talebi ile,

- Grev, lokavt, tevsi, reorganizasyon, tabii afetler, hammadde darligi, siparis alamama veya
benzeri miicbir sebeplerden kurulusun iiretimini durdurmasi gibi durumlarda kurulusun talebi ile,

- Belgelendirme tetkik tarihi esas alinarak kurulusun gozetim tetkiki tarihini miicbir sebepler
disindaki nedenlerle erteleme siiresi 3 ay1 gectiginde, miicbir hallerde ise 6 ay1 gegtiginde,

- Marka kullanim sartlarina uymadiginda,

- Kurulusun beyan ettigi tiim girdilerin disinda kullanildig: tespit edilen herhangi bir igerigin
mevcut olmasi durumunda,

- Miisterinin talep etmesi durumunda,

- The usage of TSE GLOBAL Halal Certificate can be be suspended for a certain period of time
according to the request of or the decision of the Decision Committee. Reasons for suspension;

- Failure of the company to fulfill its contractual obligations,

- For the nonconformities detected in the audits, the company does not carry out the determined
corrective actions within the stipulated time (maximum 6 months),

- Upon the request of the company as a result of the interruption of the activity due to the change
in the address of the facility for which the certificate was issued,

- Upon the request of the company in cases such as strikes, lockouts, expansions, re-
organizations, natural disasters, shortage of raw materials, failure to receive orders or similar
force majeure reasons,
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- When the postponement period of the surveillance audit date for reasons other than force
majeure, based on the certification audit date, exceeds 3 months, and/or in cases of force majeure,
it exceeds 6 months,

- When the company does not comply with the terms of trademark usage.

- If there is any content found to be used other than all the inputs declared by the organization,
- If the customer requests,

Kurulus, belgenin askiya alinma kararinin tebliginden itibaren belge ve marka kullanimini
durdurur. Kurulus, belge ve eklerini en ge¢ 15 (onbes) giin igerisinde TSE GLOBAL ’a iade eder.
fade etmedigi takdirde oncelikle kurulus uyarilir, uyar1 dikkate alinmaz ise kanuni islem
baslatilabilir. Kurulus belgesini, ekini veya sdzlesmesini kaybettigini beyan ediyorsa yayinlanmis
kayip ilanini bir dilekge ile Helal Teknik sorumlusuna bildirmesi istenir.

After the notification of the decision to suspend the certificate, the compnay terminates the usage
of the relevant certificate and logo. The company returns the certifictae and its annexes to TSE
GLOBAL within 15 (fifteen) days at the latest. If it does not return, the company is warned first,
and legal action can be initiated in case the warning is not taken into account. If the company
declares that it has lost its certificate, annex or contract, it must report a published notice of loss
and a petition to Halal Technical Specialist.

Askiya alma siiresince, kurulus belgeye ait haklardan faydalanamaz. Bu siirede TSE GLOBAL ’in
her tiirlii hakki mahfuzdur.

During the suspension, the company cannot benefit from the rights of the certificate. All rights of
TSE GLOBAL are reserved during this period.

TSE GLOBAL, belgenin askiya alinmasina dair kararlart TSE GLOBAL web sitesinde gerekgeli
olarak yayinlama hakkina sahiptir. Belgenin askiya alinma nedeninin giderildigi (tetkiklerde,
dokiiman inceleme ile vb.) kanitlandiginda, belge askidan kaldirilir. Belgenin askida kalma siiresi
en fazla 6 aydir. Ancak bu siire 6zel durumlar i¢in (mevsimlik iiriinler, dogal afetler, ekonomik
kriz v.b. durumlarda) en fazla 6 ay daha uzatilabilir.

TSE GLOBAL has the right to publish the decisions regarding the suspension of the certificate
with reasons on the TSE GLOBAL website. When it is proven that the reason for the suspension of
the certificate has been eliminated, the suspension is cancelled. The suspension period of the
certificate is maximum 6 months. However, this period can be extended by a maximum of 6 months
more for special cases (seasonal products, natural disasters, economic crisis, etc.) the decision of.

Kurulusun marka kullanim sartlarina uymamasi nedeniyle belge askiya alinmis ise marka kullanim
sartlarinin uygun hale getirildigi kurulus tarafindan beyan edildigi takdirde bu evraklar TSE
GLOBAL ’a iletilerek tetkik yapilmaksizin Karar Komitesi Karariyla belge sézlesmesi askidan
kaldirilabilir. Belgesi askida olan bir kurulusun takip tetkiki neticesinde diizenlenen raporu Karar
Komitesinde goriisiilerek belgenin aski halinin kaldirilmasi, aski halinin devami veya belgenin
fesih edilmesi karar1 verilebilir.

In case the certificate is suspended due to the company’s non-compliance with the terms of
trademark usage, the suspension of the certificate may be canceled by decision of decision
committee without an audit as a result of compliance the trademark usage within the conditions
and submitting the relevant evidence/documents to TSE GLOBAL. The report prepared as a result
of the follow-up audit conducted to company whose certificate is suspend is shared with the
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Decision Committee. The decision committee organizes a meeting and a decision can be taken to
cancel the suspension, to continue the suspension or to terminate the certificate.

Belge sahibi, aski siiresince sahip oldugu belgeyi TSE GLOBAL ’a iade eder. Bu siire zarfinda,
belge sahibi belge ve/veya marka kullanimimna devam edemez. Aksi halde belgesi iptal ve
sozlesmesi fesih edilir ve Hukuki islem yapilir.

The certificated company returns the certificate during the suspension period to TSE GLOBAL.
The company cannot continue to use the certificate and / or trademark during this period.
Otherwise, the certificate will be canceled, the contract will be terminated and legal action will
be taken

Belge kullaniminin askida olmasi belge sahibinin maddi yiikiimliiliikklerini ortadan kaldirmadigi
gibi tiglincii kisilere kars1 sorumluluklarini da bertaraf edemez.

Suspension of the use of the certificate does not eliminate the financial obligations of the
certificated company, nor does not eliminate its responsibilities towards third parties.

Belgenin iptali ve sozlesmenin feshedilmesi/ Cancellation of the certificate and termination of
the contract

MADDE 22- Belge sahibine verilen belge ve marka kullanma hakkinin sona erdirilmesidir. Belge
sahibi herhangi bir gerek¢e gosterme zorunlulugu olmadan belgesinin iptali ve sdzlesmesinin
feshedilmesini talep edebilir. Bu durumda belge sahibi, marka kullanimini tamamen durdurur.
ARTICLE 22- It is the termination of the right to usage the certificate and trademark given to the
certificated company. The certificated company can request the cancellation of the certificate and
the termination of the contract without the obligation to show any reason. In this case, the
certificated company completely stops using the trademark.

Kurulusun TSE GLOBAL Helal Belgesi’nin kullanimina dair sozlesmesi, Karar Komitesi’nin
kararia gore fesih edilebilir. S6zlesmenin feshinin ve belgenin geri alinmasinin nedenlert;

- Verilen aski siiresi (en fazla 6 ay) sonuna kadar kurulusun tetkikin gergeklestirilmesine
miisaade etmemesi,

- Aski halinin kaldirilmast i¢in gergeklestirilen faaliyetlerde (tetkik, dokiiman inceleme vb)
kurulusun uygunsuzluklarini 6ngoriilen siirelerde kapatmamasi (verilen aski takip siiresinin 6
aydan az olmasi durumunda bu siire, Karar Komitesi tarafindan 6 aya kadar uzatilabilir),

- Kurulusun iflas1 veya belge kapsamindaki faaliyete son vermesi,

- Kurulusun tetkikler sirasinda eksik ve yaniltici bilgi vermesi,

- Belgenin yaniltic1 ve haksiz kullanima,

- TSE GLOBAL tarafindan tahakkuk ettirilen {icretlerin 6denmemesi,

- Belgenin gegerlilik siiresi iginde, yapilan tetkiklerde kurulusun helal yonetim sisteminin
uygunlugunu tamamen yitirdiginin tespit edilmesi,

- Kurulusun belgede belirtilen tesis adresinde bulunmamast,

- Kurulusa ait tiizel kisiligin degismesi,

- Kurulusun bu Helal Belgelendirme Usul ve Esaslar1 hiikiimlerine aykiri hareket etmesi,
- Kurulusun belge ve ekleri iizerinde tahrifat yapmasi,
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- Herhangi bir sebepten dolayr Kurulusun, TSE GLOBAL tarafindan bildirilen gézetim tetkik
tarihini siire belirtilmeksizin erteleme talebinde bulunmasi veya gozetim tetkikinin iptali talebinde
bulunmasi,

- Kurulus talebi.

The contract of the company regarding the usage of the TSE GLOBAL Halal Certificate may be
terminated upon the request of the decision of the Decision Committee. The reasons for the
termination of the contract and the withdrawal of the certificate;

- The company does not allow the audit to be carried out until the end of the given suspension
period (maximum 6 months),

- The company does not close its non-compliances within the stipulated periods in the activities
(examination, document review, etc.) carried out to cancel the suspension. (In case the suspended
follow-up period is less than 6 months, this period may be extended up to 6 months by the Decision
Committee),

- Bankruptcy of the company or termination of the activity within the scope of the certificate,

- The company gives incomplete and misleading information during the audits,

- Misleading and unfair usage of the certificate,

- Non-payment of fees accrued by TSE GLOBAL,

- During the validity period of the certificate, it is determined that the company has completely
lost its halal management system during the audit,

- The company is not located at the facility address specified in the certificate,

- Change of legal personality of the company,

- If the compnay violates the provisions of “Procedures and Principles of Halal Certification”,

- Falsification on the certificate and its annexes by the company,

- For any reason, the company requests the postponement of the surveillance audit date notified
by TSE GLOBAL without specifying a time period or requests the cancellation of the surveillance
audit,

- Company request.

Kurulus, belgenin geri alinmasi ve sézlesmenin feshi kararinin tebliginden itibaren belge ve
markanmn kullannmini durdurur. Kurulus, sozlesme ile kendisine verilmis her tiirlii belgeyi
kendisine teblig tarihinden itibaren en ge¢ 15 (on bes) giin icerisinde TSE GLOBAL ’a iade
etmelidir.

Sozlesmesi fesih edilen kurulusun yeniden bagvurusunda fesih tarihinden itibaren 30 giin
dolmadan yeni basvuru isleme konulmaz.

The company stops the usage of the certificate and trademark after the notification of the decision
of withdrawal of the certificate and termination of the contract.

The company must return all kinds of certificate given to it under the contract to TSE GLOBAL
within 15 (fifteen) days at the latest from the date of notification.

The re-application of the company whose contract has been terminated shall not be processed
before 30 days have passed from the date of termination.

ALTINCI BOLUM
Basvuru/Belge Sahiplerinin Hak ve Yiikiimliiliikleri

SIXTH PART
Rights and Obligations of Applicant/Certificated Company
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Basvuru/belge sahiplerinin hak ve yiikiimliiliikleri/ Rights and Obligations of
Applicant/Certificated Company

MADDE 23- Basvuru sahibi sdzlesme imzalamadan, TSE GLOBAL ’a ait herhangi bir markay1
ve belge sahibi de s6zlesme imzalanmasi suretiyle kullanma hakki verilen marka disinda, higbir
gerekceyle TSE GLOBAL ’a ait baska bir markayr kullanamaz. Belge, belgede adi gecen
kurulusun miilkiyetinde olup, hi¢cbir sekilde baska bir kurum ya da tiizel kisilige devredilemez.
Belgelerin iiciincii sahislarca haksiz yere kullanimindan dogan sorumluluk kurulusa aittir.
ARTICLE 23- The applicant cannot use any trademark belonging to TSE GLOBAL without signing
a contract, and the certificated company cannot use any other trademark belonging to TSE
GLOBAL for any reason other than the trademark granted the right to use it by signing the
contract. The certificate is the property of the compnay mentioned in the certificate and cannot be
transferred to another company or legal entity in any way. The responsibility arising from the
unfair usage of certificate by third parties belongs to the company.

Tetkike Yardimci1 Olmak: Bagvuru yapan kurulus, belgelendirme 6ncesi ve sonrasi yapilacak
tetkiklerde ilgili yoOnetim sisteminin degerlendirilmesine iligkin tiim faaliyetlerini tetkik
gorevlilerine bildirmekle, onlarin isteyecegi bilgileri dogru ve zamaninda vermekle,
calismalarinda her tiirlii kolaylig1 saglamakla yiikiimliidiir.

Assisting with the Audit: The applicant company is obliged to inform the auditors of all its
activities regarding the evaluation of the relevant management system in the audits to be carried
out before and after the certification, to provide the information requested by them accurately and
in a timely manner, and to provide all kinds of convenience in their work.

irtibat Kurulabilecek Personel Atamak: Basvuru yapan kurulus, birisi Yonetim Temsilcisi
olmak kaydiyla tetkikler sirasinda rehber olabilecek 6zellige sahip kisi/kisileri belirler. Sorumlu
personel, tetkik sirasinda hazir bulunur ve gerekli bilgi ve dokiimanlarla Tetkik Gorevlilerine
yardimc1 olur.

Assigning Contact Personnel:

The applicant company determines the person(s) who can be a guide during the audits, one of
which is the Management Representative. Assigned staff are present the necessary information
and documents during the audit and assist the audit team.

Belgeyi Uygun Sekilde Kullanmak: Kurulus belgesini, islerinde, tekliflerinde, ihalelerde, reklam
amaciyla, lrlin sorumlulugu agisindan anlasmazliklarda, {irliniiniin / hizmetinin basvuruya esas
olan ydnetim sistemi kapsaminda iiretildigini/sunuldugunu gostermek iizere kullanabilir. TSE
GLOBAL tarafindan kuruluslara verilen Helal belgesi ancak iizerinde belirtilen kapsam ve
yerlesim yeri/yerleri i¢in kullanilabilir. Belge higbir sekilde baska bir kurum ya da tiizel kisilige
devredilemez. Unvan ya da tiizel kisilik degisikliklerinde kurulugun hakim ortaklik yapisi
degismedigi taktirde tetkik gerekmeksizin yeni belge diizenlenir. TSE GLOBAL tarafindan
kuruluslara verilen helal belgesi, kurulusu kanuni zorunluluklardan muaf tutmaz.

Using the Certificate Properly:

It can use the certificate of company to show that its product / service is produced/offered within
the scope of the management system, which is the basis of the application, in its works, offers,
tenders, for advertising purposes, in disputes in terms of product liability.
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The Halal Certificate given to company by TSE GLOBAL can only be used for the scope and
addresses of facility specified on it.

The certificate cannot be transferred to another company or legal entity in any way. If the
partnership structure of the company does not change in the title or legal personality changes, a
new certificate is issued without the need for an audit.

The halal certificate given to companies by TSE GLOBAL does not exempt the company from legal
obligations.

Gecersiz Belge Kullanmay1 Durdurmak: Kurulus sahip oldugu Helal Belgesini askiya alinmasi
veya belge s6zlesmesinin feshinden sonra belgesini kullanmay1 ve ona atif yapmay1 durdurmakla
yikiimlidiir. Helal Belgeli oldugunu belirten her tiirlii dokiimani, tanitim malzemesini, reklam
faaliyetlerini ve ilgili Helal Belgelendirme sembolii (markasi) tasiyanlarin kullanimini
durdurmalidir.

Stop Using Invalid Certificate:

The company is obliged to stop using and referencing its halal certificate after the suspension or
termination of the certificate contract. The company shall stop the usage of any document stating
that it is halal certificated as promotional material, advertising activities and documents bearing
the relevant halal certification logo(trademark)

Miisteri Sikdyet Kayitlarinin Tutulmasi Ve Degerlendirilmesi: Kurulus, Helal Belgelendirme
Sistemindeki uygunsuzluklardan kaynaklanan {iriin, hizmet, proses ve varsa servislerinin
performansi ile ilgili miisteri sikayetlerinin kayitlarini tutacak ve gerek duyuldugunda TSE
GLOBAL ’a ibraz edecektir. TSE GLOBAL’¢e ulasan, belgeli kuruluslarin helal belgelendirme
sistemi ile ilgili sikdyetler TSE GLOBAL tarafindan belgeli kurulusa yazili olarak bildirilir ve
sikayetle ilgili goriis istenir. Gelen goriis Helal Teknik Sorumlu tarafindan degerlendirilerek bir
tetkik diizenlenebilir veya normal tetkik tarihinde kurulusun tetkik edilmesi sirasinda miisteri
sikayetlerine iliskin kayitlarin diizenli tutulup tutulmadig: kontrol edilir.

Keeping and Evaluation Customer Complaint Records:

The company shall keep records of customer complaints related to the performance of products,
services, processes and, if any, services arising from nonconformities in the Halal Certification
System and submit them to TSE GLOBAL when necessary. Complaints about the halal certification
system of certificated companies that reach the TSE GLOBAL are notified in writing by the TSE
GLOBAL and an opinion on the complaint is requested. An audit can be organized by evaluating
the received opinion by Halal Technical Specialist, or it is checked whether the records of
customer complaints are kept regularly during the audit of the company on the routine audit date.

Mali Yiikiimliiliikleri Yerine Getirmek: Kurulus, Helal Belgelendirmesi ile ilgili iicretleri, TSE
GLOBAL Helal Belgelendirme ticretlerinde belirtildigi sekilde fatura edilmesini takip eden en geg
1(bir) ay igerisinde 6demekle yiikiimliidiir. Bu siire zarfinda 6deme yapilmamissa belgenin geri
cagirilma insiyatifi TSE GLOBAL Genel miidiirlik makamindadir.

Fulfilling Financial Obligations:

The company is obliged to pay the fees related to Halal Certification within 1 (one) month at the
latest following the invoice as specified in the TSE GLOBAL Halal Certification fees. If the
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payment has not been made within this period, the initiative to recall the certificate rests with the
TSE GLOBAL General Directorate.

Basvuru/belge sahibi, ilgili belgelendirme ve sonrasi hizmet ve islemlerle ilgili olarak TSE
GLOBAL tarafindan talep edilen tiim bilgi ve belgeleri dogru ve eksiksiz olarak vermekle,
bunlarla ilgili kayit ve dokiimanlardan istenenleri derhal ibraz etmekle yiikiimliidiir.

The applicant/certificated company is obliged to provide all the information and documents
requested by TSE GLOBAL regarding the relevant certification, post-services and studies
accurately and completely, and to submit the required records and documents immediately.

Bagvuru/belge sahibi, belgelendirme c¢alismalarinda yapilan yazigmalarda, usuliine gore
yetkilendirdigi temsilcisinin tiim beyan ve taahhiitlerini kendi beyan ve taahhiidii olarak kabul
eder.

The applicant / certificated company accepts all the declarations and commitments of its
authorized representative as its own declaration and commitment in the correspondence made
during the certification studies.

Bagvuru/belge sahibi, TSE GLOBAL tarafindan gorevlendirilen Tetkik heyetine; sistemin
kalitesini, etkileyen tasarim, tiretim, kalite kontrol, kalite yonetimi, stok, dagitim ve benzeri
hususlarda fonksiyonu olan tiim birimlerinin ve mekanlarinin ziyaret edilmesinde her tiirli
kolaylig1 saglamakla, kayitlar1 gostermekle, istenilen belge ve bilgileri dogru, eksiksiz ve
zamaninda vermekle yiiklimliidiir.

The applicant/certificated company is obliged to provide all kinds of convenience in visiting all
departments and places that have a function such gas design, production, quality control, quality
management, stock, distribution etc that affect the quality of the system, to show the records, and
toprovide the requested documents and information in a correct, complete and timely manner for
the audit team assigned by TSE GLOBAL.

Belge sahibi, belge/marka kullanma hakkini aldigi marka ve belgesini, sadece ambalaji iizerinde
ve bu lirtine/hizmete/sisteme iliskin reklam amagli veya firmasina ait dokiiman ve medya tizerinde
kullanabilir.

The certificated company can use the logo and certificate, for which it has the right to use them,
only on the packaging and for advertising purposes related to this product / service / system or on
the documents and media belonging to it company.

Bagsvuru/belge sahibi, sisteminin isleyisine iliskin veya bunlar1 etkileyecek kisisel durumundaki
esasl tiim degisiklikleri ve sistem isleyisinin gecici olarak veya tamamen durmasi veya aksamasi
halini 30 (otuz) giin icerisinde TSE GLOBAL ’a yazil1 olarak bildirmekle yiikiimliidiir.

The applicant/certificated company is obliged to notify TSE GLOBAL in writing within 30 (thirty)
days about all changes regarding or affecting the functioning of the system and of the temporary
or complete suspension or disruption of the system operation.

Belge sahibi, belgelerini eksik veya yaniltici bir bigimde ¢ogaltamaz ve kopyalayamaz ve /veya
belge iizerinde tahrifat yapamaz. TSE GLOBAL ’1in kontrolii ve yazili izni olmaksizin yabanci
dillere ceviremez.
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The certificated company cannot reproduce and copy the certificate in an incomplete or
misleading way and / or falsify the certificate. It cannot be translated into foreign languages
without the control and written permission of TSE GLOBAL.

Belgenin askiya alinmasi, iptali, sozlesmenin feshi ve her tirlii belge/marka kullanimini
durdurmay1 gerektiren hallerde, belge sahibi, belge kullanimini ve sisteme ait {iriin veya ambalaji
tizerinde ve bu sisteme iligkin reklam amagli veya firmasina ait dokiiman ve medya iizerinde marka
kullanimini derhal durdurur. Gerekiyorsa ilgili mercilere yazili bilgi verir.

In cases of suspension, cancellation, termination of the contract and stopping the use of all kinds
of certificate/trademark; the certificated company immediately stops the usage of the certificate
and the product or packaging and the usage of the trademark on the any documents and media of
the company for advertising purposes related to this system. If necessary, it gives written
information to the relevant authorities.

Belge sahibi; miisterileri, tiiketici ve/veya ticlincii kisiler tarafindan bildirilen sikayet ve her tiirlii
uygunsuzluga iliskin miiracaatla ilgili aldig1 6nlemlerin ve bunlara iliskin yapilan tiim islemlerin
kaydin1 tutmak ve talep edildiginde TSE GLOBAL ’1n incelemesine sunmakla ytikiimliidiir.

The certificated company is obliged to keep record of the measures taken and all transactions
regarding the complaints and all kinds of nonconformities reported by the customers and/or third
parties, and to submit them to TSE GLOBAL for review when requested.

Bagvuru/belge sahibi; TSE GLOBAL tarafindan verilen tiim hizmetlere ve her tiirlii belgelendirme
islemleri ile ilgili olarak adina tahakkuk ettirilen iicretleri belirtilen siire igerisinde 6demekle
yiliklimliidiir.

Applicant/certificated company is obliged to pay in full the fees for all services provided by TSE
GLOBAL and all kinds of certification processes, within the specified period.

Belge sahibi; belgesinin iptalini ve s6zlesmenin feshini takiben, iiriiniin/hizmetin TSE GLOBAL
tarafindan belgelendirilmis oldugunu yazili veya sozlii olarak beyan edemez, belge ve sézlesme
ile verilen hi¢ bir hakki kullanamaz, daha once lretilen TSE GLOBAL markalarindan birini
tastyan Uriinli/hizmeti piyasaya sunamaz.

Following the cancellation of the certificate and the termination of the contract, certificated
company cannot declare in writing or verbally that the product / service has been certificated by
TSE GLOBAL, cannot use any right given by certificate and contract, cannot offer the
product/service that previously produced and contained one of the TSE GLOBAL trademark to the
market.

Belge sahibi, cezai veya diger sebeplerle fesih halinde s6zlesme ile kendisine verilmis belgeyi en
gee 30 (otuz) giin igerisinde TSE GLOBAL ’a iade eder. Belgenin iptali ve sozlesmenin feshi belge
sahibinin mali ylikiimliiliiklerini ortadan kaldirmaz.

In case of termination for criminal or other reasons, the certificated company returns the
certificate given to it under the contract to TSE GLOBAL within 30 (thirty) days at the latest.
Cancellation of the certificate and termination of the contract do not cancel the financial
obligations of the company.

Basvuru/belge sahibi, belgelendirmeye esas dokiimanlarini ve ilgili tiim mevzuat degisikliklerinin
giincelligini bizzat takip etmekle yiikiimliidiir.
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The applicant/certificated company is responsible for tracking of the documents that are the basis
for certification and the up-to-dateness of all relevant legislation changes.

Basvuru/Belge sahibi, TSE GLOBAL tarafindan talep edilen diizeltici ve 6nleyici faaliyetleri, TSE
GLOBAL tarafindan belirlenmis olan siire i¢inde yerine getirmekle yiikiimliidiir.

The applicant/certificated company is obliged to fulfill the corrective and preventive actions
requested by TSE GLOBAL within the period determined by TSE GLOBAL.

YEDINCi BOLUM
TSE GLOBAL ’in Yiikiimliiliikleri

SEVENTH PART
Obligations of TSE GLOBAL

MADDE 23- TSE GLOBAL, helal belgelendirme faaliyetlerini, hizmet alan bagvuru/belge
sahibine kars1 tarafsizlik, bagimsizlik, esit muamele, diiriistliik, seffaflik, gizlilik ilkelerine ve
bunlar gergevesinde sekillenen etik esaslara bagli kalarak, mevzuat, Yonerge ve akreditasyon
kurallar1 ¢ergcevesinde profesyonel anlamda yiirtitiir.

ARTICLE 23- TSE GLOBAL carries out its halal certification activities in a professional manner,
adhering to the principles of impartiality, independence, equal treatment, honesty, transparency,
confidentiality and ethical principles shaped within the framework of these for the
applicant/certificated company within legislation, directive and accreditation rules.

Belgeli kuruluslar hakkinda miisteri sikdyetlerinin bildirilmesi ve degerlendirilmesi/
Notification and evaluation of customer complaints about certificated companies

TSE GLOBAL, ilgili kurulusa yonetim sistemindeki uygunsuzluklardan kaynaklanan ve TSE
GLOBAL ’a iletilen miisteri sikayetlerini yazili olarak bildirir. TSE GLOBAL, hakkinda sikayet
olan kurulustan yapilan diizenlemelerle ilgili bilgi talep edebilir. Sikayetin dnemi esas alinarak
kurulusta tetkik yapilabilir. Bu sikayetlerle ilgili miisteri taleplerinin kargilanmasindan TSE
GLOBAL sorumlu degildir. Bu usul ve esaslarin ilgili maddesinde bulunan hususlar ile miisteri
sikayetlerine ¢dziim bulunamamasi durumunda konu ilgili Itiraz ve Sikdyet Komitesine gonderilir.
Mutabakata varilmis Itiraz Komitesi iiyeleri ile belirlenen tarihte ilgili taraflar miisteri sikayetini
degerlendirmek i¢in bir araya gelmek iizere toplantiya davet edilirler.

TSE GLOBAL notifies the relevant company in writing of customer complaints arising from non-
conformities in the management system and forwarded to TSE GLOBAL. TSE GLOBAL may
request information about the arrangements made from the company about complaints. Based on
the importance of the complaint, an audit can be carried out in the organization. TSE GLOBAL is
not responsible for meeting customer requests regarding these complaints. In the event that a
solution cannot be found for customer complaints in accordance with the relevant article of these
procedures and principles, the issue is shared with the Objection Committee. The agreed-upon
members of Objection and Complaint Committee and the relevant parties are invited to the
meeting to evaluate the customer complaint on the date determined.
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Yonerge, usul ve esaslar ve miisteriye acik dokiimanlardaki degisikliklerin bildirilmesi/
Notification of changes in directives, procedures and principles, documents published to
customers

TSE GLOBAL, Helal Belgelendirme Usul ve Esaslar belgelendirmeye referans alinan asagida
belirtilen dokiimanlarin eklerinde degisiklik yapma hakkina sahiptir. Ancak degisiklikten onceki
kazanilmis haklar gegerli olup degisikliklerin uygulanmasinda dokiimanlarin degisiklik tarihi esas
alinir. TSE GLOBAL, Helal belgelendirme programi yonetim sistemlerinde belgelendirmeye
referans alinan dokiimanlar ve ekleri asagida belirtilmistir.

TSE GLOBAL has the right to make changes in the Procedures and Principles of Halal
Certification and the annexes of the documents listed below that are referenced to certification.
However, the acquired rights before the change are valid, and the date of the change is taken as
the basis for the implementation of the changes. The documents and their annexes, which are
referenced to the certification in the Halal Certification Programme Management Systems, are
given below;

a) Helal Belgelendirme Ucretleri/ Halal Certification Fee
b) Belge Logo ve Marka Kullanma Talimati/ Usage of Certificate and Logo Instruction

c) Itiraz ve Sikdyet Degerlendirilmesi Prosediirii/ Assessment Of Objection And Complaint
Procedure

d) Basvuru Formu/ Application Form

e) Belgeli Kuruluslara Uygulanacak Yaptirimlar Prosediirii / Sanctions To Be Applied To
Certificated Companies Procedure

Bu dokiimanlarin yazili kopyalar1 ilgili TSE GLOBAL’tan temin edilebilecegi gibi
www.tseglobal.com.tr web adresinden de ulasilabilir.

Written copies of these documents can be obtained from TSE GLOBAL or from TSE GLOBAL
website (www.tseglobal.com.tr)

TSE GLOBAL, yaptig1 belgelendirme islemleri ile ilgili olarak, mevzuat ¢ercevesinde yetkili
otoritelerin veya adli makamlarin bilgi ve dokiiman talepleri hari¢ olmak {izere liglincii taraflara
bilgi vermez. Bunun haricinde gerektiginde yapilacak soézlesmelerde paylasilabilecek bilgiler
agikca belirtilir.

TSE GLOBAL does not provide information to third parties regarding the certification processes
it carries out, except for information and document requests from the competent authorities or
judicial authorities within the framework of the legislation. Except for this, the information that
can be shared is clearly stated in the contracts to be signed when necessary.
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