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1. AMAC /OBJECTIVE

Bu prosediir, TSE GLOBAL tarafindan belge ve/veya marka kullanma hakki verilen bir kurulusun belgesini
askiya alma, belgesinin iptali ve s6zlesmesinin fesih edilmesi ile ilgili faaliyetlere ait esaslar1 agiklamak amaciyla
hazirlanmistir.

This procedure has been prepared in order to explain the principles of activities related to suspension,
cancellation of the certificate and termination of the contract of the company that has been granted the right to
use a certificate and/or trademark by the TSE GLOBAL.

2. KAPSAM / SCOPE

Bu prosediir, belgeli kurulusun belgesini askiya alma, belgesinin iptali ve so6zlesmesinin fesih edilmesi ile ilgili
durumlarda yapilacak olan islemleri kapsar.

This procedure contains the activities to be taken in cases of suspension, cancellation of the certificate and
termination of the contract of the certificated companies.

3. SORUMLULAR / RESPONSIBILITIES

Helal Sektor Birimi / Halal Sector Unit Executive

Helal Teknik Sorumlusu/ Halal Technical Specialist '
Uluslararas1 Uygunluk Degerlendirme Koordinatorliigii / International Conformity Assessment Coordinator
Karar Komitesi / Decision Commitee

4. UYGULAMA/ IMPLEMENTATION

4.1 Belgeli Kuruluslarin Belgelerine Uygulanacak Yaptirnmlar / Sanctions to be applied for Certificates of
Certified Companies

Belge sahibi kurulusun Belge ve Marka Kullanma Sézlesmesi hiikiimlerine aykiri hareket ettiginin tespiti, tiriin
tizerinde ve/veya iiretim yerinde yapilan tetkik sonuglarina gore belgelendirme esaslarma aykiriligin tespit
edilmesi halinde; Karar Komitesi karariyla agagida belirtilen uygulamalar, uygunsuzlugun énem derecesine gore
sirastyla veya herhangi birinden baglayarak uygulanir.

If the certificated company acts in violation of the provisions of “Usage of Certificate and Trademark
Contract “and/or any non-compliance with the certification principles is determined according to the results of
the audit conducted on the product and/or at the production area; the following activities are implemented in
order or starting from any of them, depending on the importance of the nonconformity with the decision of the
Decision Committee,

Karar Komitesi ayni veya farkli cezai uygulamalara tekrar karar verebilir. Bagl bulunulan ilgili birim, bu
uygulamalarin her asamasinda gerekli gordiigli incelemeleri yapma, ve yeni diizeltici faaliyet taleplerinde
bulunabilir.

The Decision Committee may decide again on the same or different enforecment actions. The Unit Executive may
make the necessary control and requests for new corrective actions at every stage of these implementation.
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4.1.1 Uyan Bildirimi/ Warning Notification

Karar Komitesi karar1 ile Belge Sahibine uygulanan cezai hiikiimdiir. Bagvuru Sahibi ve Belge Sahibi, uyari
bildiriminden sonra, uyari bildiriminin geregini yerine getirmek iizere yapmis oldugu diizeltici faaliyetleri,
belirtilen siire iginde bagli bulunan ilgili birime yazili olarak bildirmekle ylikiimliidiir.

It is the notification of enforcement sanction to be applied to the certificated company with the decision of the
Decision Committee. After the warning notification, the applicant company and the Certificated company are
obliged to notify the Unit Executive in writing, within the specified period, for the corrective actions taken to
fulfill the requirements of the warning notification.

4.1.2 Askiya Alma/ Suspension

TSE GLOBAL tarafindan Belge ve/veya Marka kullanma hakki verilen kuruluslarin belgeleri, belirli bir siire icin
askiya alinabilir. Belgenin askida kalma siiresi maksimum 6 (alt1) ay dir. Belgenin askiya alinmasi karar1 Karar
Komitesi tarafindan belirlenir. Belgenin askiya alinma karari, TSE GLOBAL tarafindan belge sahibi kurulusa
yazili olarak bildirilir.

The certificates of the companies that have been given the right to use Halal certificates and/or logo by the TSE
GLOBAL may be suspended for a certain period of time. The suspension period of the certificate is maximum 6
(six) months. The decision to suspend the certificate is determined by the Decision Committee. The decision to
suspend the certificate is notified in writing to the certificated company by the TSE GLOBAL.

Belge sahibi; aski siiresince elindeki belgeyi TSE GLOBAL’e iade eder ancak belge iptal edilmez. Belge sahibi
aski siiresi i¢inde, iirliniin TSE GLOBAL tarafindan belgelendirilmis oldugunu beyan edemez, belge ve s6zlesme
ile verilen hi¢bir hakki kullanamaz, daha once iiretilen TSE GLOBAL markalarindan birini tasiyan iirtinleri
piyasaya sunamaz.

The certificated company returns the certificate to the TSE GLOBAL during the suspension period; however, the
certificate is not cancelled. The certificated company cannot declare that the product has been certificated by
TSE GLOBAL during the suspension period; cannot use any right given by certificate and contract; cannot offer
products the previously produced containing one of TSE GLOBAL logos to the market.

Belge aska siiresi iginde, askiya alma sebeplerinin belge sahibi tarafindan giderildiginin beyan edilmesi ve bunu
takiben yapilacak ara kontrol sonucunda aski sebebinin ortadan kalktiginin tespiti durumunda Karar Komitesi
kararina gore belge sahibi belge kullanma hakkin1 yeniden kazanir, aksi takdirde belgesi iptal edilir. Belge sahibi,
belgelerinin kullanma hakkinin askiya alindig siire i¢erisinde daha dnceki mali yiikiimliiliiklerini yerine getirme
ve masraflar1 6demekle yiikiimliidiir.

During the certificate suspension duation, it must be declared that the reasons for the suspension have been
eliminated by the document owner. If it is determined that the reason for suspension has solved as a result of the
survelliance audit to be carried out following this, the certificated company regains the right to use the certificate
according to the decision of the decision committee, Otherwise the certificate will be cancelled. The certificated
company obliged to fulfill its previous financial obligations and to pay the costs within the period of suspension
of the right to use its documents.

Kurulus, aski siiresi boyunca belgeyi ve varsa kullanma hakki verilen markaya ait logoyu iiriinleri iizerinde
kullanamaz. Ayrica belge sahibi kurulus; aski siiresince iriiniiniin belgeli oldugunu beyan etmemek, markali
tirtinleri piyasaya vermemek ve daha once piyasaya sunmus oldugu marka tasiyan kusurlu {irlinlerini piyasadan
toplamakla ytikiimliidiir. Belgenin askiya alinmasi halinde, aski siiresince belgelendirmeye atif yapan reklam
malzemelerini ve kurulusun internet sitesinde kullanamaz.
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The company cannot use the certificate and, if any, the logo that has been given the right to use it on its products
during the suspension duration. In addition, the certificated company is obliged not to declare that its product is
certified during the suspension duration; not place products with the logo on the market and to collect the
defective products with the logo that it has previously put on the market. In case the certificate is suspended,
advertisement materials referring to the certification and advertisements on the company website referring to the
certification cannot be used during the suspension duration.

4.2 Belgenin Iptali ve Sozlesmenin Feshi / Cancellation of the Certificate and Termination of the Contract

Asagidaki durumlardan birinin gergeklesmesi halinde Karar Komitesi karari ile belge iptal edilir.
If one of the following situations occurs, the certificate is canceled by the decision of the Decision Committee.

e Uretim yerinin degismesi, belge sahibinin bu konuda TSE GLOBAL’e belirtilen siire iginde haberdar
etmemesi ve/veya yeni bir iiretim yerinde iiretim yapmast
Change of the production area and failure of the certificated company to notify the TSE GLOBAL within
the specified period and/or producing at a new production area.

e TSE GLOBAL onay1 alinmadan belge kapsamindaki tirtinde degisiklik yapilarak iiretilmesi,
Production of the product within the scope of the certificate by making changes without the approval of
the TSE GLOBAL.

e Uretim yeri Basvuru sahibine ait degilse, iiretim yeri ile yaptig1 sozlesmenin sona ermesi ve
yenilenmemesi,
In case the production area does not belong to the applicant company, the contract of production area is
terminated and not renewed

e Ticari marka Bagvuru Sahibine ait degilse, ticari markanin sahibi ile Belge Sahibi arasindaki Ticari
markanin kullanma hakkiyla ilgili S6zlesmenin sona ermesi ve yenilenmemesi,
In case the trademark does not belong to the applicant company, the agreement between the owner of the
trademark and the certificated company regarding the right to use the trademark expires and is not
renewed,

e Ticari markanin tescil siiresinin sona ermesi ve yenilenmemesi,
The expiry of the trademark registration period and its non-renewal,

e Belge sahibinin bagvuru, liretim yeri incelemesi veya TSE GLOBAL iireticinin beyanini esas aldigi
islemlerle ilgili olarak gergeklerle bagdasmayan beyanda bulunmasi,
Making statements that are inconsistent with the facts about application, production area audit
inspection or regarding the process based on the manufacturer’s declaration to the TSE GLOBAL by
certificated company

e Belgenin ve/veya TSE GLOBAL Markasinin kasith olarak belge kapsami haricinde kullanilmast,
The use of the certificate and/or the TSE GLOBAL logo outside the scope of the certificate intentionally

e Belge sahibinin hukuki olarak iflas etmesi,
Legal bankruptcy of the document owner

e Belge Sahibinin TSE GLOBAL’ a kars1 hukuki ve mali yiikiimliilikklerini yerine getirmemesi,
Failure of the certificated company to fulfill its legal and financial obligations to TSE GLOBAL,

e Belgenin askiya alinmasina sebep olan uygunsuzluklarin belirlenmis olan aski siiresi sonunda
giderilmemis olmasi.
Not elimination of the non-compliances that caused the suspension of the certificate until the end of the
specified suspension period

e Gozetim tetkiklerinde can ve mal giivenligi ile insan sagligini1 dogrudan etkileyen uygunsuzluklar tespit
edilmesi.
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Identification of nonconformities that directly affect safety of life and property and the factors affect the
human health during survelliance audit.
ve yukarida agiklanan durumlara benzer diger haller./ and other cases similar to those described above.

Belgelerinin iptaline karar verilen Belge Sahibinin So6zlesmesi, Karar Komitesinin karari ile feshedilir.
Sozlesmesi fesih edilen kurulusa TSE GLOBAL tarafindan bildirilir. S6zlesmesi fesih edilerek belgesi iptal
edilen kurulus, sozlesme ile kendisine verilen belgeyi en ge¢ 30 giin igerisinde TSE GLOBAL’a iade eder.
Sozlesmesi fesih edilen belge sahibi kurulus, mevcut bor¢larin1 ve fesihten dogan masraflari 6demekle
yiiklimliidiir.

The agreement of certificated company, whose certificates are decided to be canceled, is terminated by decision
of the decision committee. The situation is notified by the TSE GLOBAL to the company whose contract has been
terminated. The company whose contract is terminated and whose certificate is canceled returns the contract and
the certificate to TSE GLOBAL within 30 days at the latest. The certificated company whose contract has been
terminated is obliged to pay its current debts and expenses arising from the termination.

Belge iptali ve/veya Sozlesme fesih kararlart TSE GLOBAL’in internet sitesinde ilan edilir.
Decisions of certificate cancellation and/or contract termination are announced on the TSE GLOBAL website.

Belge sahibi kurulus, TSE GLOBAL markasin1 stokta mevcut {iriinleri {izerinden kaldirmakla ve ayrica yazisma,
satis baglantilari, ilan ve reklamlarinda belgenin ve markanin kullanimini durdurmakla yiikiimlidiir. Fesihten
sonra belge ve TSE GLOBAL Markasini kullanmaya devam eden kuruluslar i¢in hukuki islemler baslatilir. Bu
kapsamdaki uygulamalar Belge Logo Ve Marka Kullanma Soézlesmesi kapsaminda gergeklestirilir.

The certificated company is obliged to remove the TSE GLOBAL logo from its products in stock, and also to stop
the use of the certificate and logo in its correspondence, sales connections and advertisements.Legal proceedings
are initiated for companies that continue to use the certificate and TSE GLOBAL logo after termination.
Implementation within this scope are carried out in accordance with “Usage of Certificate and Logo Contract*.

Kurulusun talebiyle belgenin fesih edilmesi ve/veya askiya alinmasi durumlarinda, firmanin istegiyle belgeli
oldugu dénemde iiretmis oldugu, piyasada bulunan {iriinlerin arzina en ¢ok 6 (alt1) aylik birsiire i¢in izin
verilebilir. TSE GLOBAL belirledigi siire sonunda piyasaya arz edilen tiriinlere haksiz marka iglemi uygulanir.
In case of termination and/or suspension of the certificate at the request of the company, the supply of products
that are produced and available in the market during the period of certification may be allowed for a maximum
of 6 (six) months with the company's request. At the end of the period determined by the TSE GLOBAL, unfair
logo treatment is applied to the products offered to the market.

5.ILGILI DOKUMANLAR/ RELATED DOCUMENTS:
Belge Logo ve Marka Kullanma Sozlesmesi/ Usage of Certificate and Logo Contract
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