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Uluslararas1 Uygunluk Degerlendirme Servisi A.S. 18/11/1960 tarih ve 132 sayil1 Tiirk Standartlar:
Enstitiisti Kurulus Kanunu’na 11.10.2014 tarihli 662 sayili KHK’ nin 42. Maddesi ile eklenen Ek 2.
Maddesi ve 07.04.2014 tarihli ve 2014/6729 sayili Bakanlar Kurulu Karar1 ile anonim sirket
kurulmustur. Kanun ile kendisine verilen goérevlerin yiiriitiilmesinde hizmet veren tim birimler
arasinda idari ve mali bagimsizlig1 saglayacak sekilde bir yapilanma mevcuttur. Farkli faaliyetler
yiiriiten birimlerin yonetimleri, faaliyetlerine iligskin teknik kararlarda birbirlerinden bagimsizdir.
International Conformity Assessment Service was established as incorporated company by Turkish
Standards Institute establishment Law No. 132 dated 18/11/1960 and dated 11.10.2014 Law No.
662 KHK's Annex 2 added by clause 42. with the decision of the Council of Ministers dated
07.04.2014 and numbered 2014/6729. For execution of the duties given it by the law, a structuring
exists between all departments in a way so as to ensure financial and administrative independence.
Managements of the departments performing different activities are independent from each other
concerning the technical decisions of their activities.

Kurumumuzun tiim faaliyetleri; bagimsizlik, diiriistliik, tarafsizlik, gizlilik ve glivenilirlik ilkelerine
sadik kalinarak yiiriitiiliir. Sirketimizce sunulan tiim hizmetler, ayrimci olmadan hizmetten
faydalanan kisi, kurum veya kuruluslarin konumuna, biiytikliigiine, herhangi birlik ya da gruba tiye
olmasina, almis oldugu belge sayisina, Sirketimize sagladigi mali katkiya bagli olmaksizin ve mali
acidan engelleyici ya da kolaylastirici ayrim yapmaksizin esit ve tarafsiz olarak sunulur.

All activities of our institution are carried out by remaining loyal to the principles of independence,
honesty, impartiality, confidentiality and reliability. All services provided by out institution are
rendered in compliance with equality and impartiality principles without any financially facilitating
or preventive discrimination, without adhering to financial contribution to our institution, number
of certificates it obtains, position, size, membership to an association or group of a person,
institution or body which is utilizing such services.

Sirketimizin tiim faaliyetlerinde; teknik kararlar1 etkileyebilecek her tiirlii ticari, mali ve diger
baskilardan uzak bir sistem olusturulmustur. Bu kararlara hi¢bir kisi, kurum veya kurulus etki
edemez. Personelimiz yetkinlik, tarafsizlik, karar verme veya calismasiyla ilgili diiriistliigiine olan
giiveni azaltacak herhangi bir faaliyette bulunamaz. Hizmetler icra edilirken edinilen misteri
bilgileri ve tescilli haklarin tigiincii taraflarla paylasiimasina ve uygunsuz kullanimina izin verilmez.
During all activities of our institution, a system out of all kinds of commercial, financial and other
pressures which would affect technical decisions have been formed. Any person, institution or
establishments cannot influence these decisions. Anyone of our personnel can not make any activity
to decrease the reliability for honesty of making any decision or work. Sharing with or unsuitable
use by third parties of the information obtained in the course and registered rights while offering
services is not allowed.

Verilen hizmetlerde, TSE GLOBAL ’1n kusurundan kaynaklanan ve miisteri aleyhine olan maddi
zararlar taahhiitleri nispetinde tazmin edilir. Tiiketicinin korunmasi, paydaslarimizin memnuniyeti ve
kalitenin yayginlastirilmasi asil hedefimizdir. Yiritilen hizmetler sonucunda olusabilecek tigiincii
taraf zararlarinin tazmini i¢in yeterli mali kaynaklar saglanmaktadir.
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Tangible losses against customer arising from failure of TSE GLOBAL for the services rendered
shall be proportionally compensated. Our principle aim is to protect the consumers, satisfaction of
our stakeholders and dissemination of quality. Sufficient financial resources are provided for
compensation of the damages to be occurred as a result of the services conducted of third parties.

Sirketimizin sunmus oldugu hizmetlerden biri veya birkagi kapsaminda, hizmet talebinde bulunan
kisi, kurum veya kuruluslara verilen hizmetin tiim asamalarinda TSE GLOBAL ile c¢ikar
catismasina neden olabilecek durumlar analiz edilir ve boyle bir durum s6z konusu oldugunda
gerekli islemler baslatilir, bu islemler sonucu talep edilen hizmet verilmeyebilir.

The cases that can give rise to conflict of interests with TSE GLOBAL in any stage of services
provided to persons and institutions lodging application for services within the scope of one or
more of the services given by our institution are analyzed and in case such a situation happens,
necessary actions are initiated and as a result of such actions, the service requested may not be
presented.

Sirketimizce gergeklestirilen helal belgelendirme hizmetleri ile ilgili kararlar sirketimiz tarafindan
gerceklestirilir ve bu kararlardan sirketimiz sorumludur. Helal belgelendirme faaliyetleri Islami
esaslara ve Islami kurallara bagl kalinarak, Islami hassasiyet ile OIC SMIIC 2 standard:
cercevesinde ve uluslararasi akreditasyon kurallari referans alinarak yiiriitilmektedir.

Decisions relating to any halal sertification service provided by our institution shall be taken by our
institution and such decisions shall be of our Institution’s responsibility. Halal certification
activities are carried out by adhering to Islamic principles and Islamic rules, with Islamic
sensitivity, within OIC SMIIC 2 standard and international accreditation rules.

Personelin ticretleri, Sirketimizce sunulan hizmetlerin sayisindan, bu faaliyetlerin sonuglarindan ve
elde edilen gelirden bagimsizdir. Helal Belgelendirme sisteminin olusturulmasi, siirdiiriilmesi ve
stirekli iyilestirilmesi i¢in gereken tiim kaynaklar temin edilir.

Salaries of the staff shall be independent of income obtained and results of such activities and the
number of services rendered by our institution. All required resources are provided for the
establishment, maintenance and continuous improvement of the Halal Certification system.

Helal Belgelendirme sistemi igerisinde yer alan dokiimanlara sorumluluklari ¢ercevesinde tiim
personelin uymasi zorunludur. Helal Teknik Sorumlusu politika, helal belgelendirme sistemi
uygulanmasi ve kaynaklarla ilgili hususlarda {ist yonetim kademesine dogrudan ulasabilir.

All personnel have to obey the documents included in Halal certification system from the aspect of
their responsibilities. Halal certification Technical specialist may have direct access to top
management for any issue relating to policy, implementation of Halal certification system and
resources.




