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FR-GSTC-30
o :'Iealfsfon/ Phone Sikayet/ltiraz 6neri
ikayeti -Web Sitesi/Web ]
/C éJ’;tLDII;iﬁ{ -?Aitr?ket (Surve Registration of
P e, Y complaint/objection
P! suggestion form

v

Basvurunun yetkili
kisiye iletiimesi
(Kalite Yonetim
Temsilcisi/Genel

Mudur) /Forwarding the
application to the
authorized person

R(Quality Management

epresentative/Genera

| Manager)

v

Sikayet/ltiraz Sahibine On
Bilgilendirme Yapilmasi
(7 gun igerisinde)/Providing
Preliminary Information to the
Complainant/Objection Owner
(within 7 days)

v

On inceleme
(PR-GSTC-13"e gore bir
sikayet/itiraz mi?)
IPreliminary Review(ls it a
complaint/objection
according to PR-GSTC-13)

Basvuru Reddedilir. Sikayet
sahibine bilgilendirme
yapilir./The application is
rejected. The complainant is
informed.

Hayir/No

Evet/ Yes

KYT tarafindan ilgili birimin
Koordinatorine sikayet bildirilir.
KYT ve Birim Koordinatori nasil
bir yol izlenecegini degerlendirir.
/The complaint is reported to the
Coordinator of the relevant unit by

QMR. QMR and the Unit

Coordinator evaluate how to

Musteriye geri bildirim
(7 glin igerisinde) /
Feedback to customer
(within 7 days)

proceed.
. . Hayir/ Sikayet / itiraz
Uygunluk Degerlendirme No komitesine ihtiyag var
faaliyeti gerektirir mi?/Does it mi?/ls there a need for
require a Conformity a complaints/appeals
Assessment activity? committee?
Evet/Yes
Evet/Yes Anlasmazlik igin Sikayet/itiraz
komitesi toplanir.
(15 giin igerisinde toplanir.)/ The
Complaint/Objection Committee
meets for the dispute. (It meets
Denetim Tekrari /Repeat Audit within 15 days.)
+ MU$‘ge|'jy;};eri
¢ $ikaget / ltiraz Komite Karari bildiri
. /Complaint / Objection p| feedback to
Denetim Raporunun Committee Decision customer
olusturulmasi /Creation of
Audit Report
Diizeltici / Onleyici
Faaliyet Gerekli
mi ?/ Is Corrective

/ Preventive Action
Necessary?

Evet/ Yes

Sikayet /litraz siirecinin
sonuglandiriimasi (30 giin
icerisinde)
/Complaint/Objection process
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Difaliiien vz Onceliyici Denetim tekrarina ihtiyag

—— varsa gerceklestiriimesi//f|

» finalization (within 30 days) |« Faali Y
aaliyet Proseduru ;
v IPR-GSTC-03 Corrective| | [020F. B 07020 1007,

and Preemptive Action e e

Procedure

Nihai sonucun itiraz /Sikayet
sahibine bildiriimesi Notification
of the final result to the
objection/complainant

PR-GSTC-02 Kayit Yonetim
prosedlirii /PR-GSTC-02 Record
Management procedure

PR-GSTC-08 YGG Proseduri
IPR-GSTC-08 MRM Procedure




